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Keeping count 
of calls handled 
daily means keep- 


Oounters—attached to the 
Counts the Calis «ke rds—enable you to 
ma- ‘ake periodiccounts,give 
you data for forehanded 
6 er -_ 8 — w 
) pres ou the volume handled 
LA ey pF 3 by each operator. 

lever Sena for bookie: 


Veeder Mfg. Co., 11 Sargeant St., Hartford, Conn. 








EVERSTICK @ 


ANCHORS 


lead the 
world in 
anchor sales. 
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EVERSTICK 
Anchor Co. 


St. Levis, Me 
USA 


Eliminate 
All 
Argument 
About 
Time 
Charges 





A Calculagraph installed on the switchboard prints 
an error-proof timing of toll+«calls on the ticket. 

It reduces materially the operator’s time required 
by the old, inaccurate ‘“‘clock and pencil’ method of 
measuring calls. 

It catches every excess minute and eliminates all 
argument over the time charges for the call. 

Every branch manager still unfortunate enough to 
be without a calculagraph should send for our book- 
let “The Elapsed Time Recorder for Telephone Mes- 








sages.”’ 


TCT A TOTES INR RC aR 
CALTULAGRAPH 
a . _ A — A ‘ 
SEES THE ELAPSED TIME RECORDER GEE 
30 Church St. Dept. 16 New York 














PEIRCE 
TRANSPOSITION 
BRACKETS 


the original transposition 
brackets Standard for tele- 
phoneservice. Made in sev- 
eral styles embracing every 
e quirement. 


Ask your jobber. 


Hubbard & Company 
Pittsburgh—Chicago 


The hardware makes the line 
Hubbard makes the hard ware 
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Telephone Cables 


ALL SIZES AND 
CAPACITIES 


@ 
\ Sad) Hard Drawn Copper 
& Telephone Wire 

“@MERICAN ELECTRICAL WORKS 


PHILLIPSDALE, R. I. 
5 NGA@O—112 W. Adams St. 
CINCINNATI—Traction Building 
NEW YORK—100 East 42nd St. 











BOSTON—176 Federal St. 











ow . 
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No, 2527 


There’s a Frankel Clip that fits every job 
and they always secure perfect and instan- 
taneous test connections. The clip with the 
extension arm as shown above, is the hand- 
iest device for reaching crowded and ob- 
structed corners that cannot be reached by 
the clip pin. Use them once and they pay 
for themselves. 


Write for our booklet 


Western Electric Co., Distributors 


AKERSCFTHE BEST one 


RANKEL 





CONNECTOR CO.,INC.N.Y 





American Steel & Wire Co.’s 


W&M 
"[ clephone 
elegraph 
Wire 


Strand—stee. wins 
Pole Steps 


Descriptive literature —fv er 


American Steel & Wire 


Chicago * ) 
New York Company 














CEDAR 
POLES 


Treated or Plain 
Pentrex a Specialty 


NATIONAL POLE CO. 
ESCANABA :: :: MICH. 
220 Broadway, New York 
2844 Summit St., Telede Obte 
Rialte Bldg, San Francisco 
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Fort 


PRINTING 


AYNE 


Company 


FORT WAYNE, IND., 


Printers and Blank 


Book Manufacturers 


Write for Samples and 
Prices on I.C.C. Forms 


Ours Are the Best \ 











“INSULATE” 


(Shellac Composition 


and 
“ ” WA ity. 
HI-HEET ey 


100 Styles 


Receiver Cases 
Knobs 


Mouthpieces, etc. 
In stock, prompt shipment, 


GENERAL INSULATE CO. 


1007 Atlantic Ave. 
Brooklyn, N. Y. 


Est. 19066 


















































































































































Convenient Testing Equipment 


The actual work of fixing a case of trouble is usually much easier than 

locating it. 

With the aid of a “Leich Wire Chief’s Test 

Cabinet” and a “Scout,” trouble in the 

switchboard, rack, cans or telephones can 
be easily located. The Test 
Cabinet aids in locating the 
fault, and the Scout definite- 
ly finds the trouble. It is in- 
convenient to be without 
either. 


Write for details and prices. 
W. C. Test Cabinet 


LEICH ELECTRIC CO. 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 


DISTRIBUTORS 
ELECTRIC APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPPLY CO. 
Chicago, Dallas, San Francisco, New Orleans POST GLOVER ELECTRIC CO. Spokane, Wash. 
8ST. PAUL ELECTRIC CoO. Cincinnati, Ohio B-R ELECTRIC COMPANY 
St. Paul, Minn. Kansas City, Mo. 
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THE NEW SERIES _ | When Your Lines Are In Danger 
ENGINEERING DATA From HighTension Transmissions 


Use 


anistos “COPPERWELD” wre gam VAC-M 


TRADE MARK REG. US. PAL OFK- 


AND ITS USES -)  -  @ Lightning Arresters 


Here’s what one company 
says :— 


Check the ones you wish, clip and mail to the 
nearest office. 


COPPER CLAD STEEL COMPANY 2 co “We have had our tele- 
30 Church St., New York, N. Y. ew . phone lines across the 
Braddock P. O., Rankin, Pa. es ‘ee 1 ae trolley, and also across 
129 S. Jefferson St., Chicago, III. * le £ > 
403 Rialto Bldg., San Francisco, Cal. = a' one eg O our transmis- 
euae emus eee we wee ws we we = ww: Pe. : sion, and the VAC-M Ar- 


' resters have in every case 
(1) Telephone Line Wires and Twisted Pair. protected us from serious 


1) Ground Rods. = | ; damage.” 

[] Messenger, Guy and Span Wires. = : 

{) Sag and Tension Charts and Loading Tables. = t <a > Don’t trust to luck any 

1) Engineering Data and Wire Tables. = | longer. 

1 Description of the Molten Welding Process. = - 

[] Specifications for Bare Wire, Strand and Twisted = T. H. Giant, Complete 
Pair. = 


Write us for full par- 
ticulars. 





_ | National Electric Specialty Co. 
ig aa a lr a : Toledo, Ohio 
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In an address de- 
livered to an audi- 
ence of bankers, in- 
vestors and business leaders in various 
lines, John Moody, the financial expert, 
makes the statement that it is unlikely that 
prices will go back to the pre-war level 
during this generation. 

On that basis, telephone companies and 
other public utilities that have hesitated 
about asking for additional service rate 
adjustments, hoping that expenses will go 
down and save them the trouble of going 
to the commissions for relief, should not 
waste any more time. 

They should do now what they ought to 
have done several years ago—tile a petition 
for a rate schedule that will afford them 
the revenue necessary to furnish good serv- 
ice and provide for the future. 

; * 

During the war years, and immediately 
thereafter, TELEPHONY repeatedly laid spe- 
cial emphasis on the importance of tele- 
phone companies getting their rates prop- 
erly adjusted to meet the era of high prices. 
During the period of government control 
ot the wires—ending in the summer of 
1919—federal authorities permitted man) 
rate increases, realizing that more revenue 
Was imperative to allow the companies to 
iunction with even reasonable efficiency. 

\iany operating companies availed them- 
selves of the favorable opportunity, ob- 
tained have been riding 


advances and 


€asily ever since. Others, however, for 
Various reasons neglected to obtain suff- 
cient rates, and, instead, put into effect 
‘economies which enabled them to get by 


while they hoped that prices would recede 


PRICE LEVELS. 


as time went on. Instead of the public, 


the property paid, for it could not be kept 
up on the low rates. 

* 

Back in 1919 TELEPHONY printed articles 


by Dr. David Friday, Professor Irving 
Fisher and other economists on the price 
situation as evidence why telephone rates 
The 


of John Moody referred to is in line with 


should be adjusted. 1924 statement 


their views of five years ago, and adds 
arother strong argument for no longer de- 
laying action on rate situations needing 
correction. 

In our issue of, April 5, 1919, Professor 
Fisher said: “To talk reverently of 1913- 
14 prices is to speak in a dead language 
today,” and it was pointed out that while 
we were then on a price level which was 
200 per cent of that of 1913, the general 
price of telephone service was only 115 
per cent of the 1913 price. 

The question gave real concern to tele- 
phone association leaders, and has con- 
tinued to do so, with the result that the 


national now 


organization is actively at 
work on a definite plan for the financing 
of companies that need and = deserve 
assistance. 

Through its special staff, recruited from 
the larger companies, the United States 
Independent Telephone Association intends 
to make a study of various cases with a 
view to ascertaining what is needed and 
then supplying that need. Adequate rates 
no doubt will be found to constitute the 


primary requirement in most instances. 
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Ii prices after the 
had fallen to 
1913 


granted they would—this 


War 


RATES 


took 


the .evel—as 


many for 
need for higher rates, of course, would not 


What we call “H. C. L.,” 


to be here to stay. 


have followed. 
however, seems 

Under date of January 24 the Depart- 
ment of Labor at Washington reports that 
in December in 32 typical American cities 
the average living costs were 73.2 per cent 
1913. 
The department also notes that the Decem- 


greater than in the same month of 


ber costs were 1.1 per cent higher than 
in September and 3.7 per cent higher than 
in December, 1922. 
In amplification of his forecast, John 
“The abnormal cost of liv- 
the The 


generation is growing up and the low costs 


Moody says: 


ing is becoming normal. new 
prior to the war are hardly a memory to 
them. 

“People are getting so accustomed to 
what we used to call the high cost of 
living that we are beginning to forget that 
we formerly lived on a different level.” 

x * 
At that, Mr. Moody does not mean to 


draw a gloomy picture of the business 


future. Quite the contrary. It is merely 
a question of getting adjusted, forgetting 
1913 


higher price level. 


conditions, and 


proceeding on the 


“I think we need not worry about any 


period of deflation,” says Mr. Moody. 
“Many people, it is true, question the genu- 
ineness of the present price levels and 


doubt the possibility of a real return of 


prosperity before the cost of living and 
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the range of commodity prices have gone 
back to the 1913 level. It seems to me 
that people who look for a return of 1913 
prices lack imagination and perspective. 

“Despite the fact that business devel- 
opments, commodity prices and the cost of 
living are nearly twice those of ten years 
ago, there is no strain on the American 
money market. Previously, in times of in- 
flation, the money market was strained. 
Today it is the reverse. Interest rates are 
not climbing—they are normal. Business 
plans, at home and abroad, now are being 
made on the basis of present costs.” 


* * * * 


In his opinion all indications point to a ~ 


substantial renewal of prosperity begin- 
ning with about the middle of 1924. He 
expressed the belief that this should be 
fully reflected in the security markets. 
“Periods of genuine prosperity are al- 
ways the outgrowth of forces working 
during the periods of reaction and econ- 
omy,” Mr. Moody said. “During the latter 
part of 1923 a renewal of pressure by the 
forces of economy was evident, which re- 
sulted in a slowing up of general business, 
further development of and 
One 
reflection of this was the steady accumula- 


efficiency 
notable caution in all business plans. 


tion of reserves and lack of demand for 
cash. 

“These factors are always the forerun- 
ners of revivals, and they should prove to 
be so in this case. The more persistently 
capital reserves are accumulated, the more 
certain it is a healthy revival of activity 
will promptly follow.” 

In his annual report—printed in last 
week’s issue—President Frank H. Woods, 
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COMING ANNUAL CONVENTIONS OF TELEPHONE ASSOCIATIONS. 


Nebraska, Omaha, Castle Hotel, Feb- 
ruary 12, 13 and 14, 1924. 

Ohio, Columbus, New Southern Hotel, 
February 19, 20 and 21, 1924. 

North Dakota, Valley City, February 
19, 20 and 21, 1924. 

Georgia, Atlanta, Hotel Ansley, Feb- 
ruary 25 and 26. 

Kansas, first week in March. The 
date and place will soon be announced. 

Florida, St. Petersburg, March 6 and 7. 

Oklahoma, Oklahoma City, March 
11, 12 and 13. 


Texas, Fort Worth, Texas Hotel, 
March 18, 19, 20 and 21. 

Wisconsin, Milwaukee, Wisconsin Ho- 
tel, March 26, 27 and 28. 

Iowa, Des Moines, Hotel Ft. Des 
Moines, April 15, 16 and 17. 

New York, Rochester, Powers Hotel, 
May 7, 8 and 9. 

Indiana, Indianapolis, Claypool Hotel, 
September 17 and 18, 1924. 

U. S. Independent Telephone Asso- 
ciation, Chicago, Hotel Sherman, Octo- 
ber 21, 22, 23 and 24. 








of the Lincoln Telephone & Telegraph Co., 
also stressed the importance of accumulat- 
ing capital reserves. 

~:~ oo 2.4 

A resume of the 1923 record of utility 
regulation in the state of Wisconsin throws 
additional light on the rate situation and 
with special reference to telephone ‘com- 
panies. It points out that “the greatest 
accomplishment of the year was the ability 
of the utilities, through increased efficien- 
cies and rigid economies in operation, to 
hold down their rates for gas, electric, 
street railway and telephone service to 
1922 levels and, in some instances, to pre- 
war levels. 

“While figures of the United States De- 
partment of Labor show that nearly all 
prices for commodities necessary to life 
increased during 1923, the cost of public 
utility service either remained the same or 
was reduced. Available records show that 
rates were voluntarily reduced by com- 
panies in 22 of the larger communities of 
the ‘state, and that in six cities rates were 


reduced by the railroad commission. 


“The only companies that were com- 
pelled to increase rates were small mutual 
or farm telephone companies which did not 
have increases in the last ten years. Some 
of the telephone companies also had to 
have rate increases due to the great dam- 
age they experienced to their lines from 
sleet storms.” 

x * x 

That these advances in telephone rates 
were cheerfully granted by the commission 
is shown by the fact that Chairman Lewis 
E. Gettle, of the Wisconsin Railroad Com- 
mission, in a recent address said that better 
relations now exist between the utilities 
and the public than at any time in the 
past. 

The statement is also made: “Many In- 
dependent telephone companies together 
with the Bell organization made exten- 
sions and improvements to their plants in 
various parts of the state involving a cost 
in excess of $6,000,000.” 

The number of telephone subscribers in 
Wisconsin is given as 450,000, a gain of 
26,000 over 1922. 


MinnesotaGood Fellowship Meeting 


Spirit of Good Fellowship Predominated at Convention of Minnesota Telephone 
Association, Held Last Week in Minneapolis—Addresses Presented on Many Phases 
of the Business—Sessions Are Very Well Attended—Some 30 Exhibits Presented 


Good fellowship was the predominating 
spirit of the 15th annual convention of the 
Minnesota Telephone Association, held at 
the West Hotel, Minneapolis, last week, 
Tuesday, Wednesday and Thursday, Janu- 
ary 22, 23 and 24. Every one of the 300 
telephone people who registered seemed to 
be acquainted with the others. And this 
feeling of good fellowship was manifest 
everywhere, reaching its zenith at the 
“telephone party” on Wednesday evening 


By Stanley R. Edwards 


where every one of the 400 present thor- 
oughly enjoyed every minute of the time 
during the evening. 

All sessions of the convention were very 
well attended, seats frequently being at a 
premium. The topics covered in the ad- 
dresses were well selected and presented 
by speakers who were thoroughly versed 
in their subjects. 


The number of exhibits compared most 


favorably with that at national conventions, 


there being a total of some 30 manuiac- 
turers and supply dealers on hand with 
complete displays of telephone apparatus 
and supplies. 

The election of directors on Wednesday 
afternoon resulted in the re-election of all 
with the exception of Well Clay, of Hut- 
chinson, who after 17 years of activity in 
association work retired on account of ° 
pressure of other business and also to pro- 
vide opportunity for younger men to sh«r¢ 
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the responsibilities of carrying on associa- 
tion activities. 

Harry Kurz, of Annandale, secretary of 
the Annandale Telephone Exchange Co., 
is the only new member of the board of 
directors. 

The other directors re-elected are: D. 
M. Neill, Red Wing; Thomas Vollom, 
Erskine; H. F. Lueders, Norwood; Jay 
Greaves, Glencoe; E. P. Wright, Alexan- 
dria; Irving Todd, Hastings; C. B. Small- 
wood, Worthington; Dr. C. L. Scofield, 
Benson, and P. M. Ferguson, Mankato. 

At a meeting of the board of directors 
on Thursday afternoon, D. M. Neill was 
elected president; E. P. Wright, vice-presi- 
dent, and J. C. Crowley, secretarv-treas- 
urer. 

There was a very good attendance when 
President Jay Greaves called the first ses- 
sion of the convention to order, Tuesday 
afternoon, January 22. With a few in- 
troductory remarks, he commenced the de- 
livery of the president’s address, speaking 
as follows: 

“A large outlay of expense and much 
sacrifice of time and effort on the part 
of individuals are necessary to carry on 
the work of an association of this kind. 
Its existence is either justified or not ac- 
cording to the work that it does and the 
results that it attains. If justified, it 
should be loyally supported by every tele- 
phone interest in the state. If not justi- 
fied, it does not deserve support, and it 
should not try to function. 

There is no line of business in which 
‘Community of Interest’ is so evident and 
of such importance as it is in the utility 
business, and in the telephone utility in 
particular. 

No matter how large or how small the 
property, utility investments are now rec- 
ognized as being dedicated to public use, 
and restraints are imposed by the state 
that place them in a different class from 
ordinary business investments. That these 
restraints be fair and that they be com- 
pensated for by certain privileges is the 
common concern of all, which means that 
someone must be constantly on the alert 
looking after the common interest. 

lt has been said that regulation of 
utilities is now on trial and that if it 
fails government or state ownership must 
follow. If this be true, it is very ap- 
parent that we have a ‘Community of In- 
terest’ in the telephone business that or- 
ganization through state associations can 
alone protect. 

| am well aware that it may sometimes 
seem to some of the members of this as- 
sociation that the direct benefits they re- 
ceive hardly justify the cost of member- 
ship. On the other hand, I am confident 
that when the ‘Community of Interest,’ 
and the indirect as well as the direct 
benefits, are considered, the cost of mem- 
bership is not worthy of consideration. 

When this association met a year ago, 
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the state legislature was in session. Many 
bills affecting telephone companies had 
already been introduced with the certainty 
that more would follow. An appeal was 
then made to the membership for codp- 
eration in the way of quick and active 
response to all requests for assistance sent 
out by the secretary of the association. 
It was suggested that this assistance 
could be in the way of letters or tele- 
grams to the senators or house members, 
or personal interviews with them. 

That the members of this association 
responded loyally and well when called 
upon, is now a matter of history. In 
passing, it may be said that of some 
23 bills affecting telephone companies in- 

















D. M. Neill, New President of the Minnesota 
Association, Has Been a ‘‘Wheel Horse”’ 
in the Organization for Many Years. 
troduced in this session, many of which 
were bad and some positively vicious in 
character, nothing of a detrimental na- 

ture got by. 


That the telephone industry fared so 
well is due, without a shadow of a doubt, 
to the fact that there was a telephone 
association on the job, backed by a loyal 
membership. 

It may be well to bear in mind the 
fact that had some of these measures 
introduced become laws, they would have 
meant an increase in operating expense 
each month for every telephone company 
in the state, sufficient to pay its associa- 
ution dues for years to come. 

Following along the line of endeavor 
initiated in 1922, your board of directors 
decided to again hold a series of direct 
conferences throughout the state. Under 
the direction of Secretary Crowley, 18 of 
these conferences were held. 

There are probably few if any members 
present at this time who have not attended 
one or more of these conferences. That 
this sort of activity on the part of our 


as 
wr 


association is well worth while needs 
no elaboration on my part at this time. 
Aside from the social and ‘better ac- 
quaintance’ features of these meetings, 
they serve as a school for all who at- 
tend, and their wide distribution through- 
out the state makes it possible for every- 
one to take advantage of their benefits. 


A subject in which your officers and 
directors have become very much inter- 
ested during the past year and one that 
perhaps may play an important part in the 
preservation and improvement of many 
telephone properties is that of telephone 
company financing. To many companies 
this is not a problem but to others the 
financing of their needs for new con- 
struction and reconstruction has become 
an acute and serious problem. 

The sale of stock is not always easy, 
due largely to the fact that the purchaser 
may not be able to find a ready market 
should he desire to sell. Bond issues on 
small properties are impracticable. Banks 
are often unwilling to loan to telephone 
companies because they know little or 
nothing about the business. Bank loans 
when made are either on demand or for 
short periods, which make them lack 
stability from the telephone companies’ 
standpoint. 

Many companies have gone on for 
years investing their depreciation reserve 
and surplus in new construction of plant, 
and now find that, when they are faced 
by the necessity of rebuilding, they can- 
not find the money for so doing. It 
seems that in many instances there is a 
real need for financing small telephone 
properties for their own benefit and the 
protection of all. 


The state of Texas has taken the lead 
in this activity and has worked out and 
put into operation a plan that seems to 
fill the need. Briefly this plan is this: 
Under the auspices of the state associa- 
tion a financing association is formed 
along the lines of a building and loan 
association. 


When a telephone company desires to 
arrange a loan, the whole transaction is 
handled by telephone men who under- 
stand the business and know how to de- 
termine how much credit the company 
is entitled to. Certain restrictions are en- 
forced as to how the money should be 
spent and security, amounting to a first 
mortgage, is given. The payments are 
divided up into equal monthly install- 
ments, including interest and principal, so 
that the obligation is gradually taken care 
of over a period of years. 

What we are now anxious to deter- 
mine is just how much of a demand 
there is for something of this kind in 
Minnesota. If it develops that there is 
a real need for such a plan of financing, 
there is little doubt but that it can be 
worked out here. 
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Another subject in which this associa- 
tion has been greatly interested for some 
time is that of ‘Inductive Interference’ 
or ‘Relations with Light and Power 
Companies.’ 

You all doubtless know that much time, 
effort and money have been spent by the 
telephone companies of this state in an 
endeavor to protect their properties and 
get what they believe to be a fair deal 
from the light and power companies. A 
test case has been carried into the courts 
at great expense and is still in litigation 
with results that are disappointing to both 
sides. 

Legislation was introduced at the last 
session of the legislature that fixed in a 
definite way the responsibility of power 
companies when interference was caused 
to telephone lines. This legislation passed 
the senate and had the approval of the 
house committee. It would without 
doubt be now a law had the session lasted 
a few hours longer. 

That the light and power interests in 
Minnesota are tremendously opposed to 
any legislation which would place them 
under any restraint or supervision what- 
soever is very apparent to all those who 
have been close to the firing line. 

Soon after the legislature adjourned, 
a conference was held between the rep- 
resentatives of the power and the tele- 
phone companies. The power companies 
were anxious to find a way of adjusting 
any differences that might arise without 
recourse to the courts or to legislation. 

At this meeting the officers of your 
association pointed out that telephone 
properties, and especially the small ones, 
were always the ones that suffered and 
that the arbitrary and high-handed con- 
duct of the power companies was alone 
responsible for the feeling that existed. 

Your officers further took the position 
that if litigation and legislation were to 
be avoided, it would be rendered un- 
necessary by a changed attitude on the 
part of the power interests. 

It was agreed that the greatest source 
of damage and annoyance was caused by 
the paralleling of grounded telephone 
lines with power lines and that while no 
fast and set rule could be made for the 
settlement of these cases, the power com- 
panies must admit a responsibility and 
give fair treatment to each case on its 
merits. 

Most of the larger power companies in 
this state are now making reasonably fair 
settlements in these cases when their at- 
tention is called to them. I hope that be- 
fore this convention adjourns D. M. 
Neill, who is chairman of the inductive 
interference committee, will find time to 
make a report and give you a list of the 
cases where this association, through its 
secretary, has been able to effect settle- 
ments. 


While I appreciate the spirit of fair- 
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ness that has been shown by several of the 
larger power companies in their treatment 
of cases of this kind, | cannot help but 
feel that there can be but one ultimate 
solution of this problem from the stand- 
point of the telephone industry. That 
solution must be along the lines of uniform 
legislation throughout the several states, 
whereby tribunal, which in most 
cases would probably be the state utility 
commission, will be given the authority 


some 


to act as judge or arbitrator where. cases 

of defference arise between the utilities. 
Under such an arrangement any tele- 

phone company, having a grievance of 














President Jay Greaves, in His Annual Ad- 
dress, Told How the Association Mem- 
bers Back up the Officers. 


any kind in connection with power lines, 
would have a place to lodge a complaint 
with the expectation at least of receiving 
prompt and fair treatment. 

The last subject to which | would call 
your attention is that of the ‘minimum 
wage. Under the statutes of this state 
the power to fix a minimum wage for 
women or minors is vested in the indus- 
trial commission. This power was _ for- 
merly in the hands of the minimum wage 
commission. 

I do who are in 
the telephone business should take a stand 
opposed to so-called welfare legislation so 
long as those who would advance and en- 
force these show a spirit of 
fairness and reasonableness. On 


not believe that we 


measures 
several 
occasions in the past, and again within the 
past six months, we have been compelled 
to question whether or not this would be 
done. 

Since the first of last July, when the 
new 54-hour law went into effect, an ef- 
fort has been made by the industrial com- 
mission to enforce an old order of the 
minimum wage commission relative to ex- 
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tra pay for all hours over 48 worked each 
week. 

This order if enforced, virtually forces 
a 48-hour week on every community in 
the state, no matter how small. I be- 
lieve the order to be unfair and vicious 
in its inception, and that its enforcement 
at this time is both unnecessary and un 
reasonable. Your officers have had a con 
ference with the industrial commission 
and have endeavored to convince it that 
this order should not be enforced without 
modifications, as applied to the telephone 
business, and it now has the matt-r unde: 
advisement. 

I consider this matter of the utmost 
importance to every small telephone prop- 
erty in the state, as its enforcement would 
in most instances compell the addition of 
another operator when not needed, add 
an unbearable burden of expense, cr close 
the exchange at night. 

At this time I have only briefly touched 
upon a few of the things that now seem 
to be of paramount importance to the 
telephone companies of this state. That 
they are real problems, and will require 
our utmost skill and attention in their 
solution, there can be no doubt. That 
working together through a state associa- 
tion we will find a successful solution for 
them all, is a certainty. 

Doubtless as these problems are solved. 
others of equal importance will arise, for 
life is a succession of problems thet must 
be met—and our business is 
tion to the rule. 

On behalf of the officers and directors 
of this association 1 want to thank the 
membership for their loyal codperation 
and support during the past year. We 
realize, perhaps more fully than you, how 
little we could accomplish through our 
own efforts without your support. 

I believe that the Minnesota Telephone 
Association has now arrived; that it is a 
powerful influence for good, and that it 
is an institution of which every member 
can be proud. 

I am also convinced that whatever meas- 
ure of success it attains in the future will 
depend on how fully its membership. 
from the largest to the smallest company 
represented, grasps the idea of ‘Com- 
munity of Interest’ and realize their in- 
dividual responsibility for 
their part whatever it may be.” 

Following the president’s annual ad- 
dress, F. W. George, of the Dakota Cen- 
tral Telephone Co., Aberdeen, S. D., read 
an interesting paper on the subject of “Col- 
lection Methods.” In his remarks he em- 
pkasized the close connection between ‘he 
furnishing of adequate service and th 
establishing of right relations with 
public, and good collections. Said h 

“Tt is the impressions which subscribers 
acquire as to the company’s methods, '\- 
cluding promptness and interest in +) 

(Please turn to Page 28.) 
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performing 








A Course in Telephone Accounting 


This Is the Third in a Series of Articles on Telephone Accounting 
Written Particularly for the Smaller Companies—Accounting Construction 
Work in Progress—Keep This Installment in Your File for Future Reference 


By Fred C. Mendeck, 


Commercial Superintendent, Whittier Home Telephone & Telegraph Co., Whittier, Calif. 


10. Beginning of Direct Construction 
Costs.—As was indicated in Section 8 (a), 
the organization was assumed to be com- 
pleted by December 1, 1922, and on that 
date the construction of building and plant 
was begun. From this point we are deal- 
ing with direct construction costs. It is 
immaterial whether the construction crew 
is working by the hour, by the day, by 
the week or by the month. The wages 
must be properly distributed. 

The cost of materials and supplies is 
their total cost placed into the store, plus 
the cost of placing them on the ground 
where they are to be installed. For ex- 
ample, if a 30-foot pole cost on the track 
at Camp $9.80, its cost in the yard is 
39.80 plus unloading, framing, painting, 
etc., at that place. Assume that to be 
$1.25 per pole. The total cost of the pole 
in the yard is $11.05. 

When the poles are taken from the yard 
and distributed at the point of construc- 
tion, the cost of distributing them must 
be added to the $11.05 if the total unit cost 
per pole at its location is to be known. 
However, if the company distributes the 
material on its own trucks with its own 
men, the time for trucks at a nominal rate 
per hour or day and the time for the men 
may be entered to pole line construction 
in general to Account 241 (Class C 240). 

But when the time comes to retire any 
of these poles, it is necessary to know the 
cost per pole of distribution, and the cost 
per pole of setting, in order to retire the 
pole at its correct original cost. The same 
thing is true of crossarms, anchors, wire, 
cable, messenger, strand, etc. 

ll. Losses Included in Construction 
Costs—In order to facilitate our bookkeep- 
ing in this series we will assume that the 
average cost of distributing the poles is 25 
cents each; the crossarms, 10 cents each; 
anchors, 10 cents each; wire, 10 cerits per 
100 pounds; cable, $1.00 per 1,000 feet: 
messenger strand, 25 cents per 1,000 feet. 
These costs will be added to the cost in 
the store. 

Mention should be made at this point 
of an allowance for waste and breakage 
and other losses of material. It would be 
impossible to construct such a plant with- 
out these losses. Such losses must be in- 
cluded in the cost of construction, either 
m actual figures or a percentage known as 
Suppiv expense. 

To facilitate our accounting we will use 
a certain percentage as supply expense 
which, will be determined and entered 


when the construction work is completed. 

12. Clearing Account for Supply Ex- 
pense——In Class A and B accounts a clear- 
ing account 704 is provided for carrying 
supply expense; that is, all shortages or 
overages in material and supplies, all waste 
or breakage are entered in this account, 
as well as rent for storeroom, rent for pole 
yard, etc. 

At the end of certain periods this ac- 
count is cleared by distributing the amount 
therein to the material passed out of the 
storeroom into plant. But in the Class C 
accounts no such provision is made, al- 
though these losses exist jn Class C com- 
panies as well as in the higher class com- 
panies. 

There is nothing, so far as the Inter- 
state Commerce Commission is concerned, 
to prohibit Class C companies from using 
Class A or Class B accounts, and it is 
believed Class C companies will find it 
much easier to keep the higher class 
accounts. 

As we go along in this series we will 
point out the various items that go to 
make up supply expense and how to 
account for it. 

13. Some Direct aid Collateral Con- 
struction Costs—(a) 250 telephones have 
arrived and are placed in storage. There 
are 50 desk sets, including bells at $10.85 
each; 200 wall sets at $8.75 each. Freight 
and drayage on these amount to $25.00. 
A truck which cost $2,000.00 has arrived, 
fully equipped. 

(b) The group of 12 employes set up 
in Section 5-a cost the company in 
wages $61.20 per day. We assumed the 
construction work proper began on Decem- 
ber 1. A month has now passed and the 
crews have worked 26 days. This work is 
exclusively on pole line construction. 

The wages for construction for Decem- 
ber for 12 men are $1,591.20, and the engi- 
neer’s salary $300.00. Truck hire and 
drayage, pending the arrival of a truck, 
cost, for the month, $150.00. This makes 
a total of direct construction cost in wages 
and salaries $2,041.20, while salaries for 
general manager and office help and rent 
give a total of collateral construction cost 
of $530.00. 

(c.) The rest of construction material 
has arrived as follows: 325 25-ft. poles 
for contemplated toll line at $6.383 each, 
450 coils No. 14 iron wire at $9.22 cwt., 
20,000 feet copper duplex for drops at 
$15.60 M., — miscellaneous materials— 
$500.00. 


od 


17 


14. Three Kinds of Costs—We will 
assume now that all necessary material and 
supplies are in store. We cannot take the 
space to enter all minute details, but we 
have enough to complete the original plant 
and start rendering service with 200 tele- 
phones. This will serve our purpose. 

What we want to learn is how to open 
a set of telephone books correctly and how 
to keep them correctly throughout the 
future. 

So far we have established three kinds 
of costs—organization costs, collateral con- 
struction costs, and direct construction 
costs. 

One may ask “why are we so particular 
about drawing a fine line between these 
costs?” There are a number of things to 
be taken into consideration in answering 
this question. A complete explanation will 
be had by the time we reach the end of the 
series. 

The best way to explain the reason for 
a fine division of these costs is by actual 
accounting problems. Suffice it to say at 
this point that direct construction costs are 
always capital charges regardless of the 
amount expended or the time of the ex- 
penditure. 

Collateral construction costs are capital 
charges when these expenditures are made 
during the original installation, but when 
the initial plant is completed and becomes 
a “going concern,” these expenditures be- 


‘come general expenses and are charged to 


revenue. For example, the monthly ex- 
penditures in Section 2 and the wages in 
Section 4-d are collateral construction 
costs until we have placed the camp com- 
pany on a going concern basis. 

If these same expenses continue, they 
will become operating expenses and, there- 
fore, revenue charges. Where piece-meal 
construction is done in the future a certain 
reasonable estimated per cent of these ex- 
penses will be included in the construc- 
tion cost as overhead and the rest as oper- 
ating expenses. 

Organization costs are intangible capital 
and are created only when organization is 
in progress before actual construction 
begins. 

15. Accounts Employed—In the Class 
A and B accounts the Interstate Commerce 
Commission provides Account 104, Con- 
struction Work in Progress, for new plant 
and equipment that is in process of con- 
struction. But no such provision is made 
in Class C accounts, the intention evidently 
being to charge all construction in prog- 
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SINCE 
1884 


C. H. North and the organization he 
founded have made and sold tele- 
phone equipment. | 





FORTY YEARS EXPERIENCE 


thus gained covers the entire de- 
velopment of the telephone industry, 
beginning with the very early manu- 
facture of MAGNETO TELEPHONES 
AND SWITCHBOARDS, then the 
building of COMMON BATTERY 
MANUAL BOARDS, coming down 
to the present with a complete line of 


AUTOMATIC 
SWITCHBOARDS 


Ghe NORTH ELECTRIC 
MANUFACTURING COMPANY 
GALION, OHIO 


The North line offers every kind of automatic 
telephone service, including the Automanual 
SINCE System for local and toll service, Automanual 
1884 Remote Control of small exchanges and Dial 
Automatic for both private exchanges and 
central office equipment. 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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ress directly to the primary plant accounts 
Nos. 200 to 260. But those companies that 
prefer to keep Class C accounts should use 
Account 104 when new plant is in process 
of construction. This, of course, does not 
mean normal additions and betterments. 

For those who are not familiar with this 
account we will include the text. 


104. Construction Work in Progress.— 
This account should include the amounts 
expended upon plant that is in process of 
construction under. estimates or work 
orders, but is not ready for service at the 
date of the balance sheet. It includes in- 
terest charged to construction, also such 
proportion of plant supervision expenses, 
engineering expenses, tool expenses, supply 
expense, and general expenses as may be 
properly chargeable to the construction 
work included under this account. 

When the work is completed on any job, 
the cost of which has been included in this 
account, this account should be credited 
with the amount at which it stands 
charged, and the appropriate fixed capital 
or other accounts should be concurrently 
charged, but expenditures should not be 
carried in this account beyond the close 
of the fiscal year next succeeding that in 
which the expenditures were made 


In other words, Account 104 becomes a 
clearing account for new construction 
work. Assume that a telephone company 
decides to construct an addition to its pres- 
ent building, at the same time adding new 
pole line and cable structures, and two 
additional sections of switchboard. By 
December 31 the building is completed at 
a total cost, after adding all overhead as 
indicated in the text, of $10,000.00. 

We would credit Account 104, and at 
the same time charge Account 212 (Class 
C 210) with $10,000.00. The balance in 
Account 104 would indicate the amount of 
new construction not ready for service. 

By this means, the amounts carried in 

Accounts 200 to 265 (Class C 200 to 260) 
would show the value of the plant actually 
in service, an important fact for a growing 
company. 
_ In opening the books of the Camp Tele- 
phone Co. we will carry all the construc- 
tion work as outlined in Account 104. The 
completed plant will be cleared to the ap- 
propriate plant accounts. The explanation 
and illustration given will prepare the 
reader for a better understanding of the 
use of Account 104 when he sees it in the 
working set later on, and there he will get 
a working knowledge of its use. 

In our next installment we will complete 
the initial installation of our new plant. 
All the construction problems will be given 
in addition to those previously given. 
Preparation will also be made for arrang- 
ing these problems for journalizing. 





Eight Companies Accused of Radio 
Monopoly. 

The Federal Trade Commission, in a 
complaint issued January 27, charges that 
a monopoly has been formed in radio ap- 
paratus, both domestic and foreign, and 
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DON’T TELL IT WITH WORDS 


By Miss Anne Barnes, 
Traveling Chief Operator, 


lowa Independent Telephone Association 


Hetty received a raise in salary recently, together with a chief operatoz’s 


responsibilities. 


Since then we have all looked for great results from her, 


for Hetty has for years given the matter of a chief operator’s responsibilities 


a great deal of publicity. 


with whom the chief operators were constantly having trouble. 
She punctuates her remarks with hints of “ideal 


Hetty, she was the goat. 


Until her promotion Hetty had been an operator 


According to 


chief operators and the effect of their management upon the forces and ser- 
vice,” as related to her by a cousin who “knew what was what.” 
Then came the day of Hetty’s promotion to the chief operator’s position. 


There were two reasons given for this promotion. 


According to Hetty, “the 


company recognized her exceptional ability”; the company’s reason was that 


“she was next in line.” 


So Hetty climbed over the fence and viewed her new responsibilities from 


a different angle. 


She soon learned that idle words as to what ought to be 


done and what she could do were not wanted; the company wanted results. 
Hetty has also come to realize that she cannot readjust her operating condi- 
tions until she has first readjusted herself to meet the responsibilities of her 


new position. 


As you view the problem of furnishing service from a chief operator’s 
vantage ground, Hetty, remember that if you are to make a success of it, you 


must 
“Be strong! 


We are not here to play,—to dream, to drift 
We have hard work to do and loads to lift, 
Shun not the struggle, face it; ‘tis God’s gift.” 
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that efforts are being made to perpetuate 
the present control beyond the life of 
existing patents. ; 

The Radio Corp. of America, General 
Electric Co., American Telephone & Tele- 
graph Co., Western Electric Co., Inc., 
Westinghouse Electric & Mfg. Co., the In- 
ternational Radio Telegraph Co., United 
Fruit Co., and Wireless Specialty Appa- 
ratus Co. are named as respondents, and 
are alleged to have violated the law against 
unfair competition in trade to the prejudice 
of the public. 

In the language of the complainant, “the 
respondents have combined and conspired 
for the purpose of, and with the effect of, 
restraining competition and creating a mo- 
nepoly in the manufacture, purchase and 
sale in interstate commerce of radio de- 
vices and apparatus, and other electrical 
devices and apparatus and in domestic and 
transoceanic radio communication and 
broadcasting.” 

The complaint cites that to attain the 
present control alleged the respondents : 

1. Acquired collectively patents cover- 
ing all devices used in all branches of 
radio, and pooled these rights to manufac- 
ture, use and sell radio devices, and then 
allotted certain of the rights exclusively 
to certain respondents. 

2. Granted to the Radio Corp. of Amer- 
ica the exclusive right to sell the devices 
controlled and required the Radio corpo- 


ration to restrict its purchases to certain 
respondents. 

3. Restricted the competition of certain 
respondents in the fields occupied by other 
respondents. 

4. Attempted to restrict the use of ap- 
paratus in the radio art manufactured and 
sold under patents controlled by the re- 
spondents. 

5. Acquired existing essential equipment 
for transoceanic communication and re- 
fused to supply to others necessary equip- 
ment for such communication, and also ex- 
cluded others from the transoceanic field 
by preferential contracts. 


From the series of contracts referred to 
in the complaint it appears that the Radio 
Corp. of America has the right to use and 
sell under patents of the various respon- 
dents which relate to the radio art. It has 
also given to various respondents the right 
to manufacture under these patents. 

Thus there has been combined in the 
hands of these corporations patents cover- 
ing the vital improvements in the vacuum 
tube used in long distance communications. 
and other important patents or inventions 
in radio which supplement this central ce- 
vice. Approximately 2,000 patents are 
involved. 

The companies named in the trade com- 
mission’s complaint are directed to answer 
the charge of violating the anti-monop | 
law within 30 days. 








The State Associations 








Nebraska 


Here Is Presented the Fourth in a Series of Stories Concerning the History, 
Development and Present Activities of the Various State Telephone Asso- 
ciations—Together They Will Tell a Story of Wonderful Accomplishments 


By A. W. Forbes, 


Secretary-Treasurer, Nebraska Telephone Association 


Nearly a quarter of a century ago a little 
vroup of Nebraska men, moved by that 
friendly spirit of coOperation character- 
istic of those whp have chosen to live “out 
where the West begins,” decided to hold a 
“set-together” meeting for the purpose of 
discussing certain business matters in 
which they were mutually interested. These 
men were representatives of a few small, 
struggling Independent telephone com- 
panies, and the matters they met to discuss 
pertained to the telephone business. 

Each of these small companies had been 
striving to solve its own problems in its 
own way, often without complete success, 
and out of 


these came the 


realization that a higher measure of suc- 


struggles 


cess for all might be obtained by pooling 


their problems and working toward 
their solution. 

Thus was born the idea of the Nebraska 
Telephone Association which, from this 
small developed into a 
fourishing organization, with a record of 
achievements of which all of its members 
are justly proud. 


beginning, has 


Although a number of meetings similar 
in purpose to the first were held during 
the early years of the association, these 
gatherings were more in the nature of in- 
formal conferences, and it was not until 
several years later that a formal record, 
compiled by the secretary, was made of an 
annual convention. At the 1917 meeting 
the then president, C. J. Garlow of Colum- 
bus, gave the principal address, opening his 
remarks with these words: “Gentlemen, we 
have passed the 17th milestone of our ex- 
istence.” Thus the association is now in 
its 25th year. 

Each year since that first meeting back 
in 1900 the association has added new mem- 
bers, and especially during the last few 
years the membership has increased at a 
rapid rate. At first some of the small In- 
dependent companies apparently waited to 
see the results that would be achieved by 


those who had joined, before applying for ' 


membership themselves. But as the bene- 
lits of membership have become apparent 
and the results of codperation have been 
clearly demonstrated as advantageous to 
the members, others of the smaller com- 
panies lave joined in increasing numbers. 

The success which the association has 
attained is due in large measure to the un- 
tiring efforts of R. E. Mattison, who is 
now general manager of the Lincoln Tele- 
Dkone & Telegraph Co. In the early days, 


when the association was struggling for 
Mr. foresight and 
able handling of the many problems with 
which the 


existence, Mattison’s 


association was confronted 


saved the organization and piloted it 
through those uncertain times to stability 
and success. 

Other men who took an active interest 


in the association in early days and helped 

















c. L. Kelly of North Bend, President of 
the Nebraska Telephone Association. 


to launch it on a successful career were: 

J. W. Kearn, who presided at the 1900 
and 1901 C. Killarney and 
George E. Coddington, who were connected 
with the Auburn exchange and who built 
and operated the first exchange at Alli- 
ance: T. H. Pollock, who was secretary of 


meetings: J. 


the first few meetings and president of the 
association in 1908; E. C. Hansen, secre- 
tary and treasurer in 1904; I. D. Clarke, 
president in 1904-1905; W. E. Bell, one of 
the directors for 18 years and president in 
1906; F. H. Woods, president of the Lin- 
coeln Telephone & Telegraph Co.; L. E. 
Hurtz, former general manager of the Lin- 
coln Telephone & Telegraph Co.; C. J. 
Garlow, president of the association from 
1909 to 1916. 

George FE. Becker, owner of the ex- 
change at Pawnee City; B. G. Miller, man- 
ager of the Crete Telephone Co., and W. 
S. Clapp and Warren I. Pratt of the Kear- 
ney Telephone Co. Mr. Pratt and Mr. 
Becker are still on the board of directors 
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ot the association, and Mr. Miller is one 
of the district vice-presidents. 

The has always taken an 
active interest in public relations and its 
efforts to achieve a closer codéperation be- 
tween the telephone companies and_ the 
public they serve have been attended with 
marked The association as a 
unit, due to its concentrated efforts and 
widespread territory, is better able to pro- 
duce results along this and similar lines 
than a single small company 
working by itself. 

As to the mutual benefits resulting from 
membership, the matter of rate charges, 
to mention only one of the numerous ad- 
vantages, is important. Often the smaller 
companies operating on their own accord 
have found difficulties, largely through lack 
of experience, in determining a fair sched- 
ule of rates, and have had these difficul- 
ties solved by membership in the associa- 


association 


success, 


would be, 


tion, which is in a position to furnish ex- 
pert advice and information in such mat- 
ters. Advice and information on man) 
other important problems in the telephone 
industry are also available to members. 

The association is represented before the 
Nebraska State Railway Commission at 
many hearings pertaining to the telephone 
industry and its representatives have often 
been instrumental in satisfactorily adjust- 
ing complaints and avoiding litigation. 

It also takes an active interest in all pro- 
posed legislation affecting the telephone in- 
dustry and in many instances has been able 
to prevent, through explanation of the 
problems involved, the passage of meas- 
ures that, often unknown to their sponsors, 
would seriously impede the rendering of 
efficient service to the public at a minimum 
cost. It has also never hesitated to give 
its support to any measures that would 
henefit the telephone industry and make for 
hetter service to the public. 

For the purpose of the better handling 
of its affairs, the territory of the associa- 
tion, about two years ago, was divided into 
six districts, corresponding to the six con- 
gressional districts in the state, each being 
represented by a district vice-president. 

Until about two years ago the secretary 
of the association served without compen- 
sation, but as the organization grew and 
its activities required more time and atten- 
tion, a salary was voted for the secretary 
for such time as he devotes to the affairs 
of the association. 

The personnel of the association consists 


of a president, secretary-treasurer and 
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eight vice-presidents, six of whom are dis- 
trict vice-presidents, and a board of seven 
directors. 

The present officers are: President, C. 
L. Kelly, North Bend; vice-president, Eben 

















A. W. Forbes of Stanton, Neb., Is Secre- 
tary-Treasurer of the Association. 


D. Warner, Scottsbluff; secretary-treas- 
urer, A. W. Forbes, Stanton; district vice- 
presidents, Ralph Clark, Stella, first dis- 
trict; J. H. Christensen, Blair, second dis- 
trict; J. W. Richmond, Wisner, third dis- 
trict; B. G. Miller, Crete, fourth district ; 
E. D. Weeks, Kenesaw, fifth district, and 
Alvin Blessing, Ord, sixth district. 

Directors: J. E. Grint, Sargent; E. B. 
Wait, Comstock; George E. Becker, Paw- 
nee City; M. D. Young, Franklin; D. E. 
McGreggor, Gibbon; Warren Pratt, Kear- 
ney, and Lloyd B. Wilson, Omaha. 

President Kelly is one of the best known 
of the Independent telephone company men 
in the state. He has been connected with 
the telephone industry for 23 years and 
is a member of the Casper E. Yost Chap- 
ter No. 19, Telephone Pioneers of America. 
For many years he has been an official of 
the Farmers Telephone Co. of Dodge Coun- 
ty, which operates exchanges at North Bend, 
Dodge, Scribner, Webster and Snyder. He 
was elected president of the company in 
1917. Prior to that time Mr. Kelly served 
as a director and as secretary and treas- 
urer of the company. 

Secretary Forbes has been engaged in 
the telephone business since 1904, when he 
and a partner bought the Nebraska Tele- 
phone Co.’s exchange at Stanton, which 
they have built up from only 66 subscribers 
to more than 700 subscribers at the present 
time. 

At the annual conventions all problems 
affecting the telephone industry are dis- 
cussed by experienced men. A question box 
is maintained for the benefit of those de- 
siring information on some particular prob- 
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lem, and an invitation is extended to non- 
member companies to join the association. 

For the first time in the history of the 
association, the annual convention will be 
held this year outside of Lincoln. The 
1924 meeting will be held in Omaha on 
February 12, 13 and 14 at the Castle Hotel. 








Necessity in Program of Successful 
Operating Telephone Men. 


I have become thoroughly convinced 
that there are two things necessary in 
the program of every successful oper- 
ating telephone man. They are: Being 
a regular subscriber to and reader of 
TELEPHONY; and having member- 
ship in the state and national associa- 
tions. 

Some of the most successful plans I 
have used in my telephone experience 
are due to the ideas originated from 
TELEPHONY or through the asso- 
ciation. I want to say that no indi- 
vidual can progress and conduct a busi- 
ness successfully without belonging to 
his trade association, and reading and 
studying the trade journal. 

I am a member of other organiza- 
tions, but I have found only one that 
really “fills the bill” as well as TELE- 
PHONY, and that is the Rotary 
Magazine. 

The high ideals and the inspiration 
gained from these two publications will 
enable one to take advantage of oppor- 
tunities for building business character, 
and conducting one’s self in the higher 
standards of business ethics. In order 
to make one’s business attractive to 
the public, the starting point is in the 
character of its employes, who are 
continually coming into contact with 
the public. 

I believe that we have that type 
of employe in the organization of the 
Consolidated Telephone & Telegraph 
Co., as is proven by the records we 
have been able to make.—B. Y. Cham- 
bers, Secretary- Treasurer, Consoli- 
dated Telephone & Telegraph Co., Moul- 
trie, Ga. 








Clarinda, lowa, Company Changes 
Name at Annual Meeting. 


The Farmers Mutual Telephone Co. of 
Page County, with headquarters at 
Clarinda, Iowa, has changed its name to 
the Farmers Telephone Co. of Clarinda 
and its capital stock has been increased 
from $30,000 to $50,000. 

The old officers have been re-elected for 
the ensuing year with the exception of 
S. R. Turner, treasurer, who has been suc- 
ceeded by Henry Myers, D. D. Stitt will 
continue to serve the company as presi- 
dent, Roy Houston as vice-president and 
H. S. Miller as secretary. F. M. Lantz 
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will continue in the capacity of manager 
of the company’s operations. 
The annual statement of the company 
shows assets and liabilities amounting to 
$102,442. The company has under con- 
struction a new exchange building which, 
when completed, will be a credit to 
Clarinda. The new exchange will be 
modern and complete in every respect 


Prices in the Metal Markets. 
New York, January 28.—Copper—Quiet ; 
electrolytic, spot and futures, 12%@12%c. 
Tin—Weak; spot and nearby, $48.75; fu- 
tures, $48.25@48.37. Iron—Steady; No. 1 
northern, $23.00@24.00; No. 2 northern, 
$22.50@23.00; No. 2 southern, $22.00@ 
23.00. Lead—Steady; spot, 8.00@8.37c. 
Zinc—Quiet; East St. Louis, spot and 

nearby, 6.50c. Antimony—Spot, 10.25c. 


Wisconsin Telephone Co. to Spend 
$7,000,000 During 1924. 


The 1924 budget of the Wisconsin Tele- 
phone Co. calls for construction expendi- 
tures of $7,000,000 and the estimate gains 
in telephones is 22,000, according to Pres- 
ident W. R. McGovern, speaking at the 
annual dinner recently tendered by him to 
85 managers in charge of the business at 
the 90 exchanges operated in the state. 

If the present rate of construction on 
the addition to the Broadway building is 
maintained it will be completed and ready 
for use by July 1, he asserted. 

In 1923, he declared, $5,500,000 was 
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The Association’s Success Is Due in Largé 
Measure to the Untiring Efforts of 
R. E. Mattison of Lincoln. 


spent for construction and the number of 
stations gained numbered 18,000. 

The company has approximately 240,000 
stations in service in Wisconsin and about 


103,000 in Milwaukee. 
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Employes!—Watch Company Expenses 


All Employes, from Construction Gang and Operating Force to Office 






Help, Are Urged to Eliminate Waste, for It Is What Employes Can Save 
from Unnecessary Expenses That Makes Company Profits and Dividends 


By R. E. Long, 


Traffic Superintendent, Emporia Telephone Co., Emporia, Kans. 


Watching expenses—well, this is a 
mighty big subject; a larger one than most 
of us realize. It is not what an individual 
earns that makes him wealthy, but that 
which he can save from his income. This 
is true of a company; it is not what it 
can collect for services rendered the pub- 
lic, but that which its employes can save 
from unnecessary expenses that makes 
their profits and dividends. 

How many of us employes, for we are 
all employes, ever ‘stop to consider ex- 
penses. I am afraid a common expres- 
sion with us is: “Oh, the company foots 
the bills; it has lots of money and can 
afford it.” 

Would you say that in your own home? 
I think that if you did you would soon be 
on your way to the poorhouse. Would we 
throw away that screw, that bit of wire, 
or use that piece of paper for scratch paper 
if it was our own property? 

I believe we could, if we would, save 
the company thousands of dollars every 
year. Let us try, fellow-workers, during 
the year 1924, to be watchful of company 
expenses, and by so doing we will not only 
prosper the company but ourselves also. 

Linemen! Save those screws and nails 
you were about to throw away. Do not 
leave that pair of blocks lying in the back- 
yard of Jones for someone to carry off 
before you miss them. Do not guess at 
the distance from the pole to the house 
and cut the drop a foot too long or too 
short. 

Do not build a fire of those good cross- 
arms and pins. Do not use that ball of 
lock-stitch to tie up packages; it would be 
cheaper to get some wrapping twine. Do 
not drive past that broken insulator; fix 
it and thus save the expenses of another 
trip. 

Cablemen! Be sure that sleeve is large 
enough before you spoil it in trying to use 
it Do not get careless with your work 
and leave a sleeve in such condition that 
the first time it rains several telephones 
will be put out of order and the company 
has to go to double expense to restore 
them. Do not be wasteful of the paraffin 
and half and half solder. 

Installers!’ Do not place that telephone 
too high; take a little more time and place 
it to suit the subscriber and then the com- 
pany will not have to go to the extra ex- 
pense of lowering it. Do not drop so 
Many tacks ; they are small but cost monev 
Do not waste that piece of inside wire: 
make closer measurements. 





Troublemen! Do not leave that new re- 
ceiver cord on Brown’s table for the chil- 
dren to carry away. Keep it in your satchel 
until-you are ready for it. Do not knock 
that cross out of the line, and leave it to 
trouble the subscriber tomorrow. Climb 
the pole and tighten the wire, or report it 
to your superior so that he can give it 
proper attention. De not carry those 








Men, Like Steel, Are Known by 
Their Temper. 

Where a man’s heart is in what he is 
doing—where he is following a properly 
chosen occupation—where he holds 
before himself continually the thought 
“it can be done”—he is bound to suc- 
ceed, for all our struggles, after all, are 
largely mental conflicts and due to a 
state of mind. The minute we fall down 
in our determination to conquer, defeat 
is inevitable. 

Success comes, therefore, to the man 
whose will is the strongest; whose faith 
is the most sincere; who never falters 
in his confidence in his own ability to 
succeed, and whose spirit has the finest 
flexibility; for men, like steel, are known 
by their temper.—Philip D. Wagoner, 
President of the Elliott-Fisher Co. 








diaphragms around in your pockets unti! 
they are bent all out of shape; keep them 
in a box by themselves. 

Wire chiefs and inside men! Do not 
leave the furnaces running when you know 
they will not be needed for an hour or 
more. Do not forget to turn out those 
lights back of the switchboard and main 
frame. Watch those dynamo brushes; do 
not let them spark until you have tuo send 
the armature away for the commutator to 
be dressed down. Do not throw away that 
jumper; save it for use later. Do not put 
ice in an open bucket; get a water cooler. 

Do not pay double for supplies just be- 
cause the company foots the bills; use your 
head and buy economically. Do not spill 
half a can of gasoline in filling your 
torches: use a funnel. Do not put off 
fixing that case of switchboard trouble just 
because it is not serious, for tomorrow it 
may be so bad that several subscribers are 
out of service and dissatisfied. 

Do not hold that order of Mr. Smith’s 
issued last month just because you have 
no cable capacity. Ask the commercial de- 
partment; maybe they can arrange for 2 
party line. 
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Toll operators! Do not guess at that 
rate, be sure it is correct before entering 
it on the ticket. Do not use those tickets 
for memorandum; get a pad of scratch 
paper from the desk. Do not cancel that 
call because it is hard to pass and the sub- 
scriber is impatient. Be pleasant and you 
will succeed in passing it. 

Do not call your operator friend in a 
distant town and hold the toll line for an 
hour in foolish conversation. The circuit 
costs the company a large sum of money 
and perhaps, while you are using it, you 
are depriving the company of several dol- 
lars revenue that it might have received. 

Do not tell Mr. Smith, when he calls in 
from a downtown booth, that you will only 
charge a three-minute rate when he talks 
six minutes, just because he is a friend of 
yours. You are not only doing the com- 
pany an injustice, but yourself and Mr. 
Smith as well. Get the money that is 
honestly due the company and you cannot 
be branded as a silent thief. 

Local operators! Do not take down a 
connection by pulling the plug out by the 
cord; follow instructions. This will save 
several dollars a year in the repair of 
cords alone. 

Do not shirk; do your duty rapidly, 
efficiently, and with a will. Do not waste 
supplies furnished you just because some- 
one else does. Take an interest in your 
work and be as saving with everything as 
if it was your own personal property. 

Office employes and commercial people! 
Watch your stationery; do not have an 
overstock, for if you do you will get care- 
less and wasteful. Save that piece of 
paper you were about to throw away. Be 
careful and do not make errors in your 
reports; if you do, use the spoiled form 
for scratch paper. 

Do not waste pens, ink, pencils, etc. 
They may seem to represent a_ small 
amount of money, but if you waste one 
and someone else wastes one and so on 
through a thousand employes, it will 
amount to several dollars in the course of 
a year. 

Commercial people have still a greater 
waste to watch than stationery, especially 
in regard to collections and contracts. Be 
careful about work orders; be sure that 
the subscriber understands the policy of 
the company, for if he does he will be 
more likely to remain a satisfied user of 
our service. It is not the number of new 
subscribers we can secure each month that 
makes the profit, but those who will re- 
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Each subscriber's line in a Strowger Automatic 
exchange terminates in a line switch. These are 
arranged in groups of 25 to 100, each group having 
access to a smaller group of major switches ‘selectors 
or connectors.) 


The plunger type line switch, (shown above) is 
in general use for both single office and multi-office 
exchanges. Its first cost and also its maintenance 
cost is low. Long-established performance demon- 
strates its reliability. 
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Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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THE LINE SWITCH— 


An Important Factor in Strowger Automatic Efficiency 






Long before the present line switch was invented, 
Strowger Automatic equipment had been established as 
a commercial success. Many thousands of lines of 
Strowger equipment that were installed fifteen to twenty 
years ago, are today furnishing good profitable service 
without the use of line switches. 





The invention and introduction of the line switch 
brought about the utmost efficiency from Strowger se- 
lector and connector groups, and made possible the prac- 
tical elimination during the busy period, of all idle 
apparatus with a consequent considerable reduction in 
initial investment. 






The Line Switch is one of the many important 
factors in the efficiency of Strowger Automatic 
operation. 


Automatic Flectric Company 


FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 
BRANCH OFFICES IN ALL PRINCIPAL CITIES 
ASSOCIATED COMPANIES 


INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York 
{aterne tional Automate Sigohens Company, Ltd., Compagnie Francaise pour PRapletigtion des Procédés Thomson- Houston 
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Automatic Telephone Mfg. Co., Ltd., Liverpool 
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main with us during tne years to come. 

Be particular about taking work orders 
on which construction has to be done. 
Perhaps you can save the company several 
hundreds of dollars each year by so doing. 
Watch your collections; get every cent due 
the company. Do not say, “Oh, that is so 
small an amount, I will just rebate it off.” 
Walk that ten or twelve blocks, or write 
a letter; you will probably get the money 
and the effort will not have cost you much 
either. 

Know your subscribers; if you see one 
running a large toll bill and he is a person 
of whom you are doubtful, make collec- 
tion before the bill is too large. Read the 
papers. If you see an item stating that 
somone who has not paid up is leaving 
the city, get him before he gets away. Be 
courteous and honest to the people with 
whom you come in contact. 

Make the company’s business your busi- 
ness. If you do not, you are not treating 
yourself right, and I know you will not 
treat the company right. “Be loyal” to 
the company always, and I am sure it will 
be loyal to you. 

An official of the M. K. & T. R. R. made 
the statement a short time ago that if each 
of the railroad’s employes would be more 
watchful of expenses they could easily re- 
duce their material expenses 75 per cent 
per month. This saving would meet the 
payroll each month of the 700 men em- 
ployed in the shops at Parsons, Kans. 

Only last month the railroad was com- 
pelled to lay off for an indefinite time 350 
men, because it had not sufficient money 
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with which to pay them. Now if the em- 
ployes could save the 25 per cent men- 
tioned, the railroad would be able to keep 
all of these men at work. 

So you see the employes, by saving a lit- 
tle for the company not only help the 
company and themselves, but their fellow- 
workers, who thus might be kept at work 
the year round. 

Let us, therefore, be more careful in 
the future than we have been in the past. 
And instead of “watchfully waiting’ for 
time and material to pass, be ever watchful 
to avoid putting the company to unneces- 
sary expense. 


Southwestern Bell Puts Out 50 
Million Bond Issue. 

An issue of $50,000,000 first and refund- 
ing mortgage 5 per cent gold bonds, series 
A, of the Southwestern Bell Telephone Co. 
was put on the market January 28 by a 
syndicate headed by J. P. Morgan & Co. 
at 93%, yielding about 5.45 per cent. With 
a flood of orders on hand, subscription 
books were closed immediately on the issue 
when the sale was opened. 

The bonds are callable after ten years at 
105. Proceeds will be used half for paying 
off loans advanced by the parent company, 
the American Telephone & Telegraph Co., 
and the balance for additions, betterments 
and service extensions. 

Total assets, after giving effect to this 
financing, will approximate $190,000,000, as 
against a funded debt of only $56,000,000. 
This issue will constitute the company’s 
only bonded debt, except for about $6,000,- 
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000 of underlying closed mortgage bonds 
on a portion of the property. 

The equity is represented by about $21,- 
000,000 7 per cent preferred stock and 
$75,000,000 of common stock. The com- 
mon stock pays 8 per cent and is all owned 
by the American Telephone & Tele- 
graph Co. 

Net earnings for ten years have averaged 
over three times interest charges, and for 
1923 were about four times the interest. 

The mortgage will provide for sinking- 
fund payments of $500,000 a year, payable 
semi-annually beginning August 1 next, to 
be used in buying bonds at not over par or 
for capital expenditures. These bonds are 
to be noncallable until 1934; thereafter 
until 1950 they will be callable at 105 and 
after 1950 at par. 


Sleet Storm Causes Damage to 


Nebraska Lines. 
Nebraska telephone companies were hard 


hit on January 9 when a ‘snow storm fol- 
lowed a warm spell and a wind that blew 
as hard as 60 miles an hour turned the 
whole situation. into a nasty sleet storm 
with snapped wires and torn down poles. 
The storm was confined very largely to 
that section south of the Platte River and 
east of Hastings, which is almost the en- 
tire territory covered by the Lincoln Tele- 
phone & Telegraph Co. Its loss will run 
up to $35,000 or $40,000. A number of the 
smaller companies in the same area were 
damaged in the same way. Six inches of 
snow fell and the wind caused this to drift 
so that repair work was greatly delayed. 


Make Friend of Service Complainant 


Traffic Employes Urged to Use Courtesy and Tact in Handling Complaints 
or Service Criticisms, Using Each Case as an Opportunity to Make a 
Friend for the Company and Imprceve Its Public Relations Generally 


Division 


Occasionally a verbal or written tele- 
phone service criticism is received which 
indicates that some representative of the 
company has handled a complaining sub- 
scriber in such a way as to still further 
antagonize him or her. 

In the interest of “Good Public Rela- 
tions” and “Service-Satisfied Subscribers,” 
traffic employes, especially supervisors, 
who have occasion to handle such cases 
should give very careful thought to this 
subject. 

When the subscriber makes a complaint 
it is almost always because he has experi- 
enced trouble of some kind. Maybe he is 
unable to describe it correctly, and possibly 
he may make some statement which the 
employe to whom he is speaking, thinks 
or knows is incorrect. 

However, he has had trouble and it is 


By Harry E. Eldridge, 


Trafic Superintendent, Illinois Bell Telephone 


our business to help him—that is our job 
at that particular time. Therefore, be very 
careful not to contradict or interrupt sub- 
scribers; listen closely and endeavor to 
courteously and tactfully dispose of each 
case so that it will be closed and adjusted 
just as satisfactorily as if an expert ad- 
juster handled it personally. 

All calls for “Supervisors,” “Managers” 
or “Chief Operator” and similar signals 
or calls should be answered as promptly 
as possible, whether they come in at some 
desk or over a supervisor’s circuit. Do 
not keep the subscriber waiting—he is your 
paymaster and mine. 

What has been said about “Recorders,” 
“Information” and other operators showing 
a proper attitude and using the right 
manner and tone of voice, is, if possible, 
even more important on the part of su- 
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pervisors or other employes who handle 
cemplaints. Nothing leaves a better im- 
pression with a subscriber than for an em- 
ploye to handle a request or complaint in 
a courteous and businesslike manner, with 
an interested attitude and prompt, efficient 
action. 

Every complaint or criticism gives you 

and me a chance to make a friend for 
“Our Company.” Don’t overlook that 
fact. Are you—am I—making the most 
of those opportunities? 
. When answering “Supervisor,” “Chief 
Operator’s office,” “Manager’s office,” etc 
try to use that phrase in as pleasant, cour- 
teous and businesslike a manner as pos- 
sible. In whatever you say to a subscriber, 
remember the oft-emphasized slogan: “be 
Very Careful of What You Say, and How 
You Say It.” 
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A supervisor should remember that her 
cperators are nearly always at hand to see 
and hear her. She should be especially 
careful that the example set by her in deal- 
ing with subscribers, is a good one for her 
girls to follow. If she constantly keeps 
this in mind, the courtesy in her division 
will be greatly increased. 


Recording and other operators have fre- 
quently been reminded that gestures and 
facial expressions, which may mean much 
in a face-to-face conversation, are of no 
value whatever over the telephone. 

It is what you say into your trans- 
mitter and what the subscriber hears in 
his receiver that will determine his opin- 
ion of your courtesy and whether or not 
your attitude is businesslike. 
in your voice! 


Put a smile 


Just as recording operators have found 
it so helpful—and pleasing to subscribers 
—to make use of the subscriber’s name, 
when it is known and can be used natural- 
ly, so in the same manner it has been 
found desirable and worth while for su- 
pervisors, repair clerks, information oper- 
ators, etc., to follow the same practice. 

A liberal use of the words and phrases 
“Thank you,” “Please,” “Yes, sir,” “I am 
sorry,” etc., often adds materially to the 
good impression left with a subscriber. 
These and similar expressions are the 
little courtesy phrases which cost so little 
and mean so much. “Courtesy—our big- 
gest asset—costs us nothing and pays the 
biggest dividends.” 

The “public relations” of any public 
service company are influenced far more 
than is sometimes realized, by the manner 
in which complaints are handled; there is 
the greatest need for tact, patience and 
courtesy by all supervisory employes who 
have any part in this very important work. 
This also applies to information and re- 
pair work, 

Sometimes I wonder if supervisors and 
repair clerks appreciate their own peculiar 


and unusual opportunities for turning 
enemies into friends, knockers into 
boosters? 


A supervisor or a repair clerk knows, 
when she is about to answer a “supervisor's 
or repair” call that the chances are more 
than even that the subscriber with whom 
she is to talk, will probably be peeved and 
possibly a little personal in his remarks; 
perhaps dissatisfied with the telephone 
company and telephone business generally 
—his telephone troubles look mighty big 
to him at the time. 

When a telephone is out of order, the 
subscriber is temporarily cut off from the 
world—at least, insofar as his telephone is 
concerned. Isn’t it only natural that he 
should be impatient and perhaps say the 
Same things which you might say under 
similar circumstances and which he doesn’t 
really mean? You should not take his 
remarks personally. 
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Here is a chance to be a real artist in 
your line! I have known men and women 
who could handle complaining subscribers 
in such a way that some man coming in 
on the line “mad at everybody”—telling 
the world what he thought of the service, 
the company and all of its employes, per- 
haps—who when he hung up his receiver, 
would “make his exit” like a different man 
entirely, feeling in a very agreeable frame 
of mind as a result of the treatment he re- 
ceived from some capable, tactful employe 
who used his or her head. 

Think of it! What a glorious chance to 


be such an expert that you could take the 
most difficult subscriber—almost regardless 
of the nature of his complaint—and by 











“What You Say into Your Transmitter De- 
termines the Subscriber’s Opinion of Your 
Courtesy. Puta Smile in Your Voice!” 
tactful, courteous handling, make him re- 
alize, that you “certainly did more than 
I expected” and all anyone could do to fix 
him up. One more friend for “Our Com- 

pany.” Score one more for yourself! 

Wouldn’t it be a worth-while goal for 
every repair clerk and every supervisor— 
and all employes—dealing with such sub- 
scribers to make up their minds that “every 
call is an opportunity to turn a peeved 
patron into a “Service-Satisfied Sub- 
scriber” and to so conduct his or her end 
of the interview that the subscriber would 
be a friend—her friend and a friend of 
the company ? 

Let’s keep the “Curt” out of “Courtesy” 
in the telephone business ! 


Sheboygan System Taken Over By 
Wisconsin Telephone Co. 

The Wisconsin Telephone Co., which 
for many years has owned the controlling 
interest in the Citizens Telephone Ex- 
change, of Sheboygan, took over the 
formal operation of that company in its 
own name on January 1. 


Under the direct management of the 
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late T. M. Bowler, president, and E. R. 
Bowler, treasurer, the Citizens company 
has, for a number of years, given to the 
public of Sheboygan a very satisfactory 
telephone service. The foresight and able 
management of the officers of this com- 
pany have enabled the telephone users of 
Sheboygan and Sheboygan Falls to enjoy 
a telephone service which has always kept 
pace with the growth of the community 
and the development of the art of 
telephony. 

E. R. Bowler, who took a very active 
interest in the Citizens company, is now a 
director of the Wisconsin Telephone Co. 
and will assist in guiding the operations 
oi that company throughout the state. 

No changes are anticipated in the per- 
sonnel ,or management under the 
ownership and the 73 employes working in 
the service of the Citizens company trans- 
ferred to the Wisconsin Telephone Co.'s 
organization will enjoy the same standing 
as they did with the Citizens company. 
These employes will be further benefited 
by becoming eligible to the benefit and 
pension plan of the Wisconsin company. 

Charles Bau, manager of the Citizens 
company, was, for nine years prior to 1917, 
manager of the Wisconsin Telephone Co. 
at Manitowoc and for four years prior 
thereto he was wire chief at that exchange. 
Mr. Bau’s period of service in the tele- 
phone business totals 23 years. 


new 


Plans Under Way for Big Conven- 
tion in Texas in March. 

Preparations are being made for the best 
convention ever held by the Texas Inde- 
pendent Telephone Association. As already 
announced, the meeting will be held at Fort 
Worth on Tuesday, Wednesday, Thursday 
and Friday, March 18, 19, 20 and 21. 

Arrangements have been made for the 
entire top floor of the Texas Hotel. Indi- 
cations are that a number of new exhibit- 
ors will display their materials and supplies 
at this convention, although exhibitors 
which are members of the association will 
be given preference as to space. 

The program will include an operators’ 
session and school, for which one day of 
the convention has been set aside. This 
meeting will be conducted by women thor 
oughly experienced in telephone operating 
and traffic rules and regulations, and the 
officers of the Texas association believe 
that this traffic school and operator’s meet- 
ing will do more towards standardizing 
telephone operating practices for Inde- 
pendent companies than anything the asso- 
ciation has done previously. It is hoped 
that all Texas managers will arrange to 
have one or more operators present. 

Talks and addresses will be presented at 
the convention by prominent telephone men 
on practically every subject of interest to 
the industry, including financing, account- 
ing, management, construction and legal 
matters. 





MinnesotaGood Fellowship Meeting 


subscriber and the service furnished, that 
to a very large extent sets the pace for 
them to follow in the discharge of their 
obligations to the public. : 

First and of 


prime importance is a 


and understanding 


between the company and its subscribers. 


friendly thorough 
In no other way may we hope to avoid 
many annoying differences that breed ill 
feeling which as stated in many cases have 
a more or less direct bearing on pay- 
ment for services rendered. 

The lack of a proper understanding of 
the company’s problems by the complain- 
ing subscriber and more especially by 
the rural subscriber is largely at the root 
of many of the difficulties encountered by 
us in the matter of close collections.” 

Mr. George stated, further, that it is 
necessary to inaugurate a fair and clean- 
cut policy regarding credit limits and see 
that the definite 
knowledge as to the penalties to be im- 
posed where payment was not received 
within such credit limit and an absolutely 
square and uncompromising stand not dis- 
criminatory on the policy adopted should 
be in effect. 


subscriber has a_ very 


The discussion by Mr. George of this 
interesting subject will appear in a future 
issue. 

“Central Office and Protec- 
tion” was the subject of an address well 


Substation 


presented by Geo. R. Folds, president of 
the Cook Electric Co., Chicago. 
Mr. Folds said: 

“The 


systems is one which is growing in im- 


In part, 


problem of protecting telephone 
portance as the question of protection is 
better understood and as power lines are 
increased. Nearly all telephone men and 
their subscribers are afraid of lightning 
and are apt to think of lightning hazards 
as the great hazard requiring protection in 
the telephone circuit. 

The fear of the subscriber is, of course, 
one serious reason why the telephone com- 
pany should protect its apparatus at the 
substation, but the from 
wires is the one which the telephone man 


hazard power 
should most seriously consider on account 
of possible danger to his property. 

The late Charles P. Steinmetz carried on 
the most extensive experiments known in 
the study of lightning, and it was his judg- 
ment that of all the lightning seen in the 
sky during a severe storm, less than 5 per 
cent reached the earth through 
stroke. 


direct 


The discharges seen in the heavens are 
nearly all in the air and not between the 


air and the earth. When we have a direct 
stroke, there is no protecting apparatus 
made able to stand it. The damage which 
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may occur in telephone apparatus during an 
electrical storm is practically all due to 
induced currents which often are quite 
dangerous. 

The remark is sometimes made that there 
has been very little improvement in the 
development of lightning protectors, and 1t 
is true that a simple cut-out or air gap has 


been and still is the method used for light- 


Geo. R. Folds of Chicago, Who Delivered 


an Instructive Address on Sub- 
station Protection. 


ning protection. Manufacturers and others 
who have made a close study of this sub- 
ject have found that great improvement 
can be made in the manufacture and de- 
sign of lightning dischargers, and the cost 
of their maintenance can be best controlled 
where the air gap is accurately made and 
maintained. 

It has also been found to be important to 
use open space cut-outs with different air 
gaps in different places, depending on the 
service they are expected to meet. In the 
country where the telephone man has no 
power lines and only lightning to protect 
against, he can safely use air gaps of wider 
dimensions than where he must also pro- 
vide a path to ground for a high potential 
power circuit. For lightning alone, an air 
gap of a ten-thousandth inch or even more 
might be safely maintained, but if a power 
circuit of 500 or 600 volts is to be con- 
sidered, the air gap should be approximate- 
ly three-thousandth inch. 

Experience has shown that the. cut-out 
of the saw-tooth type cannot be manufac- 
tured in quantities with sufficient accuracy, 
and therefore where this type of discharger 
is used, there frequently is no protection at 
all. It has also been found, where it is 
necessary to reduce the air gap to small 
dimensions, that it is difficult to keep the 
air gap free of dust. In the selection of a 
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discharger, therefore, we should be care- 
ful to the right air-gap 
dimensions and of the proper type of con- 
struction to be free from dust trouble. 
The lightning dischargers which have 
been furnished as a part of telephone 
equipment are not approved by the under- 
writers and are not safe to rely upon. In 
the discussion of substation protection at 
the recent national convention, W. S. Boyd. 
secretary, Western Association of Electri- 
cal Inspectors, called attention to the fact 
that protection dischargers built in the 
telephone had not been found valuable 
from a protective standpoint. Information 
oi this discussion can be obtained from the 
United States 
Association. 


choose one of 


Independent Telephone 
As manufacturers, we art 
always ready to give advice as to what we 
believe should be used, but our experience 
is that the average man in the field pays 
little attention to the question of air gap. 

The fuse is used for protection against 
power currents. It is true that many fuses 
are ‘destroyed by lightning, but the purpose 
of the fuse as a protective device is to 
keep power currents from the telephone 
apparatus and the buildings where they are 
installed. Telephone fuses are rated at 
their blowing point, while a light and 
power fuse is rated at its carrying point. 
In the Independent field the general prac- 
tice is to use a 5-ampere fuse in cable 
terminals and 3-ampere fuses in substation 
protectors. Independent companies gener- 
ally provide fuses and lightning arresters 
at the ends of their cables. 

The use of substation protectors is fol- 
lowed by some companies and not by 
others. We do not advise a substation pro- 
tector with fuses on rural lines where there 
are no serious power hazards, but where 
such hazards exist, we believe the fuse 
should be used. We do not advocate the 
use of pole line arresters except in special 
places where there is some unusual hazard. 

In the central office, the standard prac- 
tice is to use protectors provided with a 
heat coil and a lightning arrester. The 
heat coil is designed to protect against 
sneak currents such as may come from con- 
tact with a light or power circuit of 110 
or 220 volts, and which would not ground 
through the open-space cut-out or lightning 
arrester. 

The heat coil should not be considered as 
a fuse; it is designed to operate on a small 
volume of current within narrow limits ‘n 
a definite length of time. When the heat 
coil burns out, it is due to a current of 
greater strength than it was designed 
and the remedy is to replace it with ; 
other coil. It does not indicate that 
coil has failed in any way. 

The development of electric power ¢:’- 
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you and your company to check up instantly 
the service rendered by International Poles. 





The proof of quality is driven right into the 
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We do this because we know that extra 
quality is there, and that this extra quality 
is reflected in greater durability, longer life 
and naturally better service. 


It is very evident that before a company can 
afford to place a permanent mark on its poles, 
. which will identify them during their entire 
life, the company must perfect its production 
methods to the point where it can insure 
satisfactory service. Also,’credit should go 
where credit is earned. 


: Here are the reasons why International Poles 
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ute and mechanically sound to start with, and 
they are made durable and decay resisting by 
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cuits has been going on so rapidly that the 
problem of protection has increased in im- 
portance yearly. We believe the telephone 
man should bring to the manufacturer ques- 
tions which he has to solve as the problem 
often varies, particularly between the city 
and the country.” 

The matter of compensation and public 
liability insurance was discussed by J. E. 
Scanlan, assistant secretary, Gopher Mu- 
tual Casualty Co., St. Paul. Mr. Scanlan 
made a proposal to the association offering 
an attractive special rate if a certain speci- 
fied number of companies would group to- 
gether to take advantage of the proposal. 

Wm. F. Duffy, of Shakopee, made a mo- 
tion for a committee to investigate the pro- 
posal for the public liability insurance and 
to investigate the policy offered. This mo- 
tion was adopted. President Greaves later 
announced the appointment of Mr. Duffy 
as chairman and Harry Kurz of Annan- 
dale and L. A. Mills of New Ulm as 
members of this committee. 

The first speaker at the Wednesday 
morning session was R. M. Woolfolk, of 
the Con P. Curran Printing Co., St. 
Louis, Mo., who presented a paper on the 
“Standardization of Printed Supplies and 
Directories.” After directing attention to 
the evidences of standardization in other 
branches of the telephone industry, Mr. 
Curran enumerated three advantages to 
be gained from the use and purchase of 
standard printing supplies and directories. 
They are as follows: 

1. The fact that the kind of form used 
for the various purposes, influences and 
suggests to the employe and the public 
the general policy and purpose of the 
company. Therefore, the educational 
value of uniform practices cannot be 
overestimated. 

2. The question of uniform accounting 
methods is one of much importance, par- 
ticularly since the Interstate Commerce 
Commission and the state commissions re- 
quire certain financial reports needed for 
rate making and other purposes. There 
are no doubt instances where the com- 
panies are rightfully entitled to an in- 
crease in rates but cannot satisfactorily 
prove their case because of inadequate 
accounting. 

3. The reduction in expense to a sur- 
prising degree by means of adopting cer- 
tain standardized forms, of the same size 
and wording, is of importance. 

“The printing business,” he continued, 
“is not unlike the telephone business in 
principle, in that it lends itself to the use 
of certain standard practices and policies 
which, if followed, make for the maxi- 
mum of economy and efficiency.” 

Mr. Woolfolk’s paper will be published 
in another issue of TELEPHONY. 

A most informative paper on “Trans- 
mission Losses” was presented by J. D. 
Taylor, division transmission engineer of 
the Northwestern Bell Telephone Co., Min- 
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neapolis. Mr. Taylor illustrated his talk 
with charts, blackboard diagrams and spe- 
cimens of wire joints and dirty plugs 
which have a deteriorating influence upon 
transmission. 

The speaker discussed losses in iron wire 
lines, through switchboard plugs, poor 
dry batteries, crosstalk on lines and induc- 
tive interference. Mr. Taylor’s paper will 
be presented in full in an early issue. 

Irving Todd, of Hastings, then presented 
the report of the auditing committee, stat- 
ing that he and Mr. Macoubrey had found 

















The Good Work of Secretary-Treasurer J. 
C. Crowley Was Recognized by 
His Re-election. 


the books O. K. and correct in every de- 
tail. Upon motion, the report was accepted 
and filed. 

The opening number of the Wednesday 
afternoon program was a “Demonstration 
in Completing a Telephone Call in a Large 
City” by Miss Adelaide Rogers and others 
ot the Northwestern Bell Telephone Co., 
Minneapolis. Miss Rogers, in a clear, well- 
modulated voice, described the passing of 
a call from a manual station to a manual 
station in the same exchange, from a manual 
station to an automatic station in the same 
and different exchanges and vice versa, 
illustrating different types of calls by 
means of a special demonstration board. 

The demonstration was concluded with 
the presentation of several skits illustrating 
“why calls go wrong.” The various take- 
offs were instantly recognized by the tele- 
phone men and the participants in the dem- 
onstration were roundly applauded. 

Senator M. B. Pitt, of Crescent, Iowa, 
president of the Society of the American 
Constitution, then delivered a most inspir- 
ing and patriotic address concerning the 
fundamental truths that underlie the sta- 
bility of the government. 

The next speaker on the program was 
President F. B. MacKinnon of the United 
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States Independent Telephone Association, 
Chicago, who spoke on the topic, “Obser- 
vations from the National Association’s 
Point of View.” In the course of the past 
ten years Mr. MacKinnon has had ample 
opportunity to make observations. He 
named a number of Minnesota men he had 
observed but they voiced objections to his 
making public his observations of them. 

President MacKinnon wondered if tele- 
phone men in getting into activities of their 
communities had not lost touch with their 
own business. He outlined the proposed 
financial engineering study of telephone 
properties that the national association is 
undertaking. 

He stated that plant engineers report 
the plant is not kept up and the financial 
engineers probably will report the same 
condition—that the telephone managers are 
not working, are not facing the problems, 
and are not asserting their property rights. 

“You are operating—a good many of 
you—at too low rates,” declared Mr. Mac- 
Kinnon. “The public is not paying for the 
service, but the property is. The time has 
come when this must stop.” 

“Telephone men must get to work,” said 
Mr. MacKinnon in closing, “put in more 
hours, more study and must put in a great 
deal more nerve.” 

President Greaves, upon the conclusion 
of Mr. MacKinnon’s address called up D. 
M. Neill, of Red Wing, for a report of the 
inductive interference committee. Mr. 
Neill told of the bill relative to the right- 
of-way of public service corporations on 
public roads which came very near pass- 
ing at the session of the state legislature 
last winter. 

He outlined the meeting which was held 
with representatives of the power com- 
panies and told of settlements which had 
been secured from power companies for 
telephone companies in inductive interfer- 
ence cases. Total cash settlements were ob- 
tained in the cases of nine telephone com- 
panies amounting to $4,762, and in another 
case the power company moved the tele- 
phone lines satisfactory to the telephone 
company. 

President Greaves then called upon P. 
M. Ferguson of Mankato for a report of 
the nominating committee. Mr. Ferguson 
stated that the committee felt no radical 
changes should be made and recommended 
the re-election of the old directors. 


Upon motion the report was accepted 
and the secretary cast a ballot for the re- 
election of the directors as named. The 
complete list of directors and officers later 
elected by them has been previously given. 

After some discussion of the matter of 
inductive interference the 
journed. 


session ad- 


The complimentary banquet, entertain- 
ment and dance, tendered to the Minnesota 
Telephone Association on Wednesday eve- 
ning by the manufacturers, jobbers and 
other firms dealing in telephone equipment 
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and supplies was declared by those present 
to have been the best telephone party they 
had ever attended. Every one entered 
heartily into the spirit of the evening and 
thoroughly enjoyed every minute of the 
dinner, the entertainment and the dance 
which followed. 

The program furnished entirely by tele- 
phone people, consisted of dances by the 
Misses Gladys Roberts, Mildred Rath and 
Elsie Hoenke, very clever card tricks by 
Clyde S. LaClair, a violin solo by John 
Blightfelt, a whistling solo by Miss Gil- 
berta Nafey, and vocal numbers by Mrs. 
T. C. Macoubrey. 

From 9 to 12 fox-trots, one-steps, two- 
steps, waltzes, and even the old-fashioned 
square dance, were thoroughly enjoyed by 
everyone, and the floor was crowded when 
the orchestra ceased playing at midnight. 

The hosts through whose contributions 
this most pleasant and enjoyable evening 
was provided, were: 

Addressograph Co., St. Paul, Minn.; 
American Electric Co., Chicago: Ameri- 
can Steel & Wire Co., St. Paul; Automa- 
tic Electric Co., Chicago; Belden Manu- 
facturing Co., Chicago; Bell Lumber Co., 
Minneapolis; Carbon Products Co., Lan- 
caster, Ohio; Cook Electric Co., Chicago ; 
French Battery & Carbon Co., Madison, 
Wis.: Gopher Mutual Casualty Co., St. 
Paul; Gund Manufacturing Co., La Crosse, 
Wis.: Indiana Steel & Wire Co., Muncie, 
Ind.; Jobbers Supply Co., St. Paul; Kel- 
legg Switchboard & Supply Co., Chicago: 
Leich Electric Co., Genoa, Il.; T. C. Mac- 
oubrey & Co., St. Paul. 

Monarch Telephone Mfg. Co., Chicago: 
National Cable Compound Co., Inc., Mit- 
chell, Ind.; National Carbon Co., Inc., Chi- 
cago; National Pole Co., Escanaba, Mich. : 
North Electric Mfg. Co., Galion, Ohio; 
Northwestern Electric Equipment Co., St. 
Paul; Page & Hill Co., Minneapolis; T. 
M. Partridge Lumber Co., Minneapolis ; 
Reliable Electric Co., Chicago: John A. 
Roeblings’ Sons Co., Chicago: Runzel- 
Lenz Electric Mfg. Co., Chicago; St. Paul 
Electric Co., St. Paul; Standard Under- 
ground Cable Co., Chicago; John K. Stone, 
Nisswa. Minn.; Stromberg-Carlson Tel. 
Mfg. Co., Rochester, N. Y.: J. E. Sumpter 
Minneapolis ; 


Cox Engineer, 
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Corp., Chicago. 

The first speaker at the concluding ses- 
sion on Thursday morning was H. B. 
Nelson, cable tester, Northwestern Bell 
Telephone Co., Minneapolis, who presented 
a most excellent paper on the subject of 
“Cable Maintenance.” Briefly outlining the 
development of relephone cable, Mr. Nel- 
son discussed the construction of telephone 
pole and conduit lines, illustrating his re- 
marks with 


Chicago, 


hardware and 
showing the types of construction recom- 
mended. 
He then 
cable, 


samples of 


maintenance of 
describing methods of preventing 
cable trouble through systematic inspec- 


took up the 
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tions and what the inspector should be con- 
stantly on the lookout for. Mr. Nelson’s 
paper will be published in full in one of 
our future issues. 

Upon the conclusion of his talk, he was 
asked a number of questions as to the test- 
ing and location of cable trouble. Those 
participating in this discussion were F. D. 
Lindquist, of Fulda, C. I. Echols, of Blue 
Earth, and Secretary Crowley. 

The matter of cable laid underground 
without conduit was brought up by Presi- 
dent Greaves and several cases of trouble 
were related. 

C. R. Sargent of the Western Electric 
Co. stated that as a result of cable trouble 

















Vice-President E. P. Wright Takes Great 
Interest in the Association and Is Always 
“There’’ When Called Upon. 


investigated by his company, his conclu- 
sion is that in the United States there are 
no cases of local cable trouble due to soil 
conditions, but that the trouble is caused 
by electrolysis. 

The next paper was presented by J. C. 
Nelson, district commercial superintendent 
of the Western Union Telegraph Co., Min- 
neapolis, on the subject, “Relations Be- 
tween the Telephone and the Telegraph.” 

“In discussing this subject,” said Mr. 
Nelson, “the idea that is foremost in my 
mind is that both the telephone and the 
telegraph have a distinct function of serv- 
ice to the public in their respective spheres ; 
yet those services to the public are very 
often so closely woven together that the 
closest codperation between us is essential. 
I am, therefore, delighted to have this op- 
portunity to tell you what is in my mind 
as to how this mutual obligation to the 
public may be carried out with satisfaction 
and good feeling on the part of all con- 
cerned. 

“Not because I wish to recite details of 
history but because the facts are a nec- 
essary foundation for later statements, I 
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just wish to mention briefly that the tele- 
graph was the first and original means 
whereby a communicaion could be instan- 
taneously projected between two given dis- 
tant points by electricity. 

It was an invention by Professor Morse, 
announced in 1832, and antedated any sim- 
ilar plan in this country or Europe. By 
1837 the principle had been worked out 
in mechanical form. With the thought 
that the invention would be most valuable 
to the government, Professor Morse 
sought to induce the Congress to appro- 
priate money for the erection of an experi- 
mental line. 

An appropriation was finally granted, in 
1843, after many battles between conser- 
vatives and progressives, even as now, and 
a line was erected between Washington 
and Baltimore, which was_ successfully 
completed and tested out in 1844 and 
opened for public business in 1845. The 
government carried the cost of mainte- 
nance and operation of this experimental 
line for a couple of years but then allowed 
the appropriations to lapse, after which 
private capital undertook the development 
and extension of the new industry. 


Within the next few years a number of 
privately-owned and operated telegraph 
ccmpanies were launched, all covering dif- 
ferent sections and a!l charging their own 
individual rates. But finally in 1851 the 
owners of some of these separate com- 
panies evidently felt that it would be to 
their own, as well as public interest, to 
consolidate their operations—and the par- 
ent company of the Western Union (mean- 
ing a union of telegraph companies oper- 
ating in Western New York, Pennsylvania, 
Ohio, Indiana—the “West” of 75 
ago) was formed. 

About this time it was also discovered 
that a railroad could. be operated much 
more efficiently if the operating officer 
could keep in continual touch with trains 
and direct their movements, instead of de- 
pending entirely on schedules. It followed 
that telegraph lines became part of the 
necessary operating equipment of all rail- 
roads. And as these lines could serve the 
public need for quick communication just 
as well as the need of the railroads for 
the same purpose, another natural result 
was the extension of the telegraph along 
with the railroads, which accounts for so 
many Western Union 
stations. 

This brings me to the point that may 
be in the minds of some of you with re- 
spect to attachments of wires of other 
wire-using companies to the poles along 
railroad rights of way. The railroads are 
naturally insistent on keeping their rights 
of way clear and free from anything not 
connected with or required for railroad 
operations. 


years 


offices in railroad 


They are engaged in a !y!s!- 


ness in which every precaution is essential 
to assure safety of travel for passene's, 
trainmen and the goods entrusted to them 
for transport. 
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Recognizing this condition, state laws 
and state commissions prescribe certain 
rules and specifications for necessary wire 
crossings at public roads, all with the idea 
of assuring as far as may be humanly pos- 
sible the safety of life and property and 
non-interruption to electrical communica- 
tion by telegraph or by telephone. 

There are, of course, in cities where we 
have uptown offices and facilities off rail- 
road rights of way, instances where joint 
use of facilities is advantageous and is 
often made. However, since we do not go 
into distribution like telephone companies 
do, our own plant is not generally adapta- 
ble for telephone uses. Where we have 
short stretches of pole line on city streets 
of ample strength and capacity, we are al- 
ways willing to consider applications for 
cable or wire attachments to such poles. 

The prime difficulty in such cases has 
not been the inability to get together with 
the telephone companies concerning the use 
of the poles but in securing the execution 
by such telephone companies of suitable 
agreements definitely fixing terms, liability 
assumed by the party making the attach- 
ment, etc., all of which we consider of suf- 
ficient importance to rather insist on def- 
inite agreements on the subject. 


Our experience with some of the smaller 
companies seems to be that they ‘don’t care 
to bother with it,’ possibly because of lack 
of experience or not quite understanding 
the purpose of the agreements, but you 
have your good secretary, Mr. Crowley, 
who I am sure feels that it is his duty 
and privilege to advise with you on any 
such subjects that may arise. 


I had an opportunity to peruse a paper 
written by a representative of one of the 
larger telephone companies dealing with 
the subject of ‘Pole Attachments’ and giv- 
ing reasons for charging for such attach- 
ments, and the necessity for licensing them. 
I understand this paper was read before a 
convention of telephone men last summer 
and probably most of you remember the 
points made therein. We endorse the ideas 
therein expressed concerning the desira- 
bility of standard rates by all companies 
for accommodations of like character. 


Reverting again to the subject of service 
to the public, the condition inherent in de- 
veloping and in handling the service we 
perform, limits our operations to one ot 
more central points in any community— 
most generally the railroad station, except 
in the larger cities. On the other hand, 
with the invention and growth of the tele- 
phone, there has been a wide spreading 
out of stations into territory that we could 
not exist in; consequently the field of co- 
Operation in service is very broad. 

Let us take, for instance, a condition in 
which a number of persons in a rural com- 
munity would wish to impress some idea 
or some request rather forcibly upon the 
attention of their political representatives, 
in St. Paul or in Washington. 
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Obviously, they could hardly expect to 
get hold of their representatives by long 
distance telephone and in that way take 
much time that might be scheduled for 
other public purposes. However, they 
could call up the nearest Western Union 
office and have their views forwarded in 
very telling telegrams which would be 
much more effective than any petitions that 
had been several days in preparation and 
enroute by mail. 

Then there are the telegrams conveying 
good news or sad news to the far-out resi- 
dent, or farmer, which, before the widen- 
ing of the telephone area, had to be sent 
out by special messenger at large cost and 

















Harry Kurz of Annandale, New Member of 
the Board of Directors. 


delay. Now our office can generally get 
hold of the persons addressed in a few 
minutes by telephone and at a nominal cost, 
thereby completing a codrdinated service of 
vast value to the individuals concerned. 
While the employes in Western Union 
offices in railroad stations are under the 
direct control of the operating railroad 


companies, it is the earnest wish of the, 


railroad officers that the station employes 
shall carry out the letter and the spirit 
of their agreements with us covering the 
handling of commercial telegrams, and to 
give the public the best possible service, be- 
cause they realize that these station house 
offices are essential links in the big chain 
ot universal service for the general public 
benefit. 


Your telephone linés being the means by 
which the service on many telegrams be- 
gins or is completed, you, can readily see 
how much we depend on you and that the 
better we serve the public, either jointly 
or separately, the better it is for the tele- 
phone and the telegraph industry as a 
whole. 

I know that our purpose is to work in 
harmony for the mutual good of our in- 
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dustry and I will take it as a favor if you 
will bring to my attention any situation 
wherein proper spirit does not exist at our 
end of the line.” 

Following Mr. Nelson's address Presi- 
dent Greaves stated that he was going to 
call upon a man who had been very active 
in the association’s work in the past but 
through illness had not been able to attend 
the conventions for the past two or three 
years. He then called upon F. D. Lind- 
quist, of Fulda, who was heartily applauded 
as he took the floor. 

Mr. Lindquist said that, although inter- 
ested in several lines of business, “there is 
something about the telephone boys that I 
always like to meet with them. And espe- 
cially so has it been at this meeting. ” 

Mr. Lindquist pointed out that telephone 
men must not get away from some few 
fundamentals. They must have capital and 
must get paid for service furnished the 
public. In closing, he again expressed his 
pleasure in attending the convention and 
declared his intention of being present next 
year in spirit if he was not able to attend 
it! person. 

The applause which greeted his remarks 
indicated that Mr. Lindquist’s feelings to- 
ward the “telephone boys” were heartily 
reciprocated by them. 

The report of the resolutions commit- 
tee, composed of D. M. Neill, of Red Wing, 
F. C. Marvin, of Zumbrota, B. J. Colby, of 
Chatfield, B. C. Hazel, of Alden, and Levi 
Johnson, of Watertown, was presented by 
Chairman Neill. 

The resolutions included one approving 
the tax reduction program suggested by 
President Coolidge in his message to Con- 
gress and outlined by Secretary Mellon, 
and particularly favoring a reduction of 
income taxes in both the normal and surtax 
rates. The repeal of all so-called nuisance 
taxes, including such as now exist on ad- 
missions, telephone and telegraph, was also 
recommended. A copy of this resolution is 
to be mailed to Minnesota representatives 
in Congress. 

Other resolutions conveyed thanks and 
appreciation to the management of the 
West Hotel and the exhibitors for their 
fine exhibits and the splendid entertain- 
ment furnished: the convention attendants 
Wednesday evening. 

Upon motion by Well Clay of Hutchin- 
son, seconded by F. D. Lindquist of Fulda, 
the resolutions were adopted as read by 
Mr. Neill. 

After a brief discussion of some miscel- 
laneous matters, President Greaves declared 

the convention adjourned. The afternoon 
was spent viewing the exhibits. 


Investigation of Proposed Bel! Toll 
Agreement for Texas. 
The committee of the Texas Independent 


Telephone Association, which has been at 
work for some time upon the proposed eX- 
change and toll agreement plan of the 
Southwestern Bell Telephone Cc. has 
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== 
Trade Mark on Quality Poles/ 


S evidence of our confidence in Long-Bell Cre- 
osoted Yellow Pine Poles and to identify their 
quality, each pole is branded “Long-Bell”, five 
feet above the ground line. Letters below trade- 
mark indicate in what plant pole was creosoted 
and year of treatment. 


This trademark is your guide to poles that assure 
strength, long life and absolute dependability. 


Long-Bell Poles are made resistant to decay and 
fire by treating, full length, with the best grade 
English Creosote Oil by the pressure-vacuum pro- 
cess. No additional preservative or painting of 
any kind is required—ever. Use of these sturdy 
poles means worth-while economy. They reduce 
replacements and repairs to a minimum—give 
satisfactory service for a long number of years. 


Further Information and Prices 
will be gladly sent on request. 


The Ipne-Rett [amber Company 


1116 R. A. Long Building Kansas City, Mo. 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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brought to light some interesting factors 
and information. This committee 
given the work of investigating and report- 
ing upon: (a) the prorated plan of divi- 
sion of toll line earnings; (b) the airline 
mileage basis of making rates, and (c) 
the new contract and rate of compensation 
for handling toll business recently offered 
by the Southwestern Bell to exchange own- 
ers acting as its agents in the state of 
Texas. 

The committee has gathered information 
as to these matters from the majority of 
utility or public service commissions in 
the various states, and also has gathered 
further information and analyzed the 
effect the new rate of compensation 
would have upon approximately 50 tele- 
phone companies in Texas, selected at ran- 
dom and in a manner that the result should 
be typical of the entire state. 

From the reports and figures sent in to 
the committee from the various Independ- 
ent companies, it has developed that in 
the majority of cases the acceptance of the 
new contract and compensation agreement 
would mean a material reduction in the 
commissions now being received, and 
would place the compensation paid to the 
Independent companies in Texas on a 
lower level than is being paid in prac- 
tically the entire number of states from 
which information has been received. 

It appears that in the growth of the tele- 
phone habit as to the use especially of long 
distance lines, the average mileage of long 
distance calls will 


was 


increase as the towns 
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and communities grow in population and 
importance, thereby having a tendency to 
reduce in the future the compensation even 
at certain small points which would at this 
time, perhaps to some extent, profit by the 
change from the present rate of compensa- 
tion which is approximately 12% per cent 
on outward and 12% per cent on inward 
business, averaged as to the flow of busi- 
ness and paid on a basis of the monthly 
outward business on said averaged flow. 

It also appears that as telephone ex- 
changes increase in size or number of sub- 
scribers, the operating cost increases, not 
only upon subscribers’ service, but also 
upon the average cost of handling long 
distance calls in substantially the 
proportion. 

Another thing that came out during the 
investigation was that should the majority 
of .Independent telephone companies in 
Texas sign the new exchange and toll line 
agreement proposed by the Bell, the Inde- 
pendent companies owning toll lines would 
be compelled to enter into the same, or a 
similar, agreement with each other. This 
would undoubtedly place an additional bur- 
den on the owners of short toll lines and 
reduce their earnings, due to the fact that 
the majority of their business is short 
haul business and is given a higher com- 
mission. 

The opinion: of the committee based on 
the information so far received and on the 
study that has been made, is such that it 
does not care at the present time to recom- 
mend this new compensation agreement to 


same 
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the members of the Texas Independei: 
Telephone Association. Neither does it 


consider that its adoption would be to thx 
best interests of the Independent companies. 
t is of the opinion that any compensation 
which is less than that now being paid to 
the Independent companies in Texas will 
force many companies to handle long haul 
business at less than a fair compensation 
for the services rendered and in some 
cases less than the actual cost of hauling. 

This committee, however, considers that 
the proposed toll contract is satisfactory 
as to the prorated plan of settlement be- 
tween owners of connecting toll lines and 
in the “joint air line” method of rate 
making as compared with the old plan 
known as “other line” basis of making 
rates. The committee believes that the 
“joint air line” plan of rate making is fair 
to the telephone-using public, and that the 
old plan known as “other line” basis of 
making rates fails to give to its patrons 
the same just rates as does the “joint air 
line” method. 

It was found that in practically all, ii 
not all, states in the Union, the “joint air 
line’ method is being used and approved 
by utilities commissions. It is, therefore, 
the judgment of this committee that it 
would be poor policy for telephone com- 
panies in Texas to do else than be guided 
by the acts of utilities commissions in 
other states. 

It is expected that the committee will 
have completed its investigation by the 
middle of March. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Real Hotel Guests Entitled to Tele- 
phone Service. 

The Nebraska State Railway Commis- 
sion has instructed Secretary Curtiss to 
draw up rules designating who are guests 
at hotels, and as such entitled to the free 
use of telephone service. 

J. M. Claney operates, a hotel at Oak- 
cale. He complained to the commission 
that two of his guests were refused a con- 
nection with rural patrons unless they paid 
ten cents for each call, and that when a 
local man tried to get the same connections 
for them he was told he would have to pay 
a dime also. 

The telephone company replied that it 
had a rule that required all non-subscribers 
to pay ten cents for a call inside the town 
and ten cents for each rural call. Under 
this ruling, guests at the hotel were 
charged ten cents when they tried to get a 


rural connection. The local man was 


turned down likewise because he was not 
a subscriber, and was claiming the right 


to talk on the ground that he was a patron 
of the hotel. 

The commission holds that guests of a 
hotel are entitled to receive whatever ser- 
vice the hotel proprietor himself gets, but 
that it would not permit the telephone 
company to be made the victim of mooch- 
ers who drop into a hotel and buy a sand- 
wich and then claim to be guests. 

Object to Salary Drawn by Owner 
of Nebraska Plant. 

Vigorous. objections were entered by 
various interests at the hearing held by 
Commissioner Randall of the Nebraska 
State Railway Commission at Ohiowa. 
Neb., to the granting of the application of 
the local. telephone company for an in- 
crease in rates. I. C. Steele appeared for 
the company, and he had to face attorneys 
and representatives of the farmers and 
the business man in opposition. 

No serious attack was made upon the 
claim of $17,000 as the value of the plant, 





but Mr. Steele was the center of criticism. 
based on the claim that he devoted the 
most of his time to his business as an un- 
dertaker and yet drew $160 a month from 
the company. He said he devoted two- 
thirds of his time to the telephone business. 
It was brought out that the four other 
employes received a total of $111 a month. 
Witnesses were called to show that the 
$160 a month Mr. Steele drew is the high- 
est paid any business man in an executive 
position in the town. 

It was also pointed out that the Steele 
family live in the telephone building and 
pay no rent or heat. Mr. Steele asks fot 
a 25 cents a month flat increase in all 
grades of service. He was given “rmis- 
sion to furnish some more figures as te 
costs. 


Increased Long Distance Rate€s 
Suspended for Investigation. 

The increased rates for long «stance 
telephone service in Ohio, filed the 
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Ohio Bell Telephone Co. on December 31, 
have been suspended by the Ohio Public 
Utilities Commission for a period of 120 
days from that date, pending an investiga- 
tion as to their reasonableness. 

Protests against these rates have been 
filed by the civic organizations of a num- 
ber of Ohio cities and the hearings will 
be commenced on February 7. 


Rate Increase at Vandalia, Mo., 
Approved by Commission. 

The Vandalia Union Swithchboard Co. 
is authorized by the Missouri Public Ser- 
vice Commission, in an order handed 
down January 22, to increase its rates for 
telephone service at Vandalia as follows, 
effective as of February 1: Business tele- 
phones, from $1.35 to $1.75 per month; 
residence telephones, from $1.25 to $1.40 
per month. 

New York Bell Files Formal 
Complaint on Low Rates. 

The New York Telephone Co. on Janu- 
ary 24 filed formal complaint with the 
New York Public Service Commission, de- 
claring that the rates now in_ effect 
throughout the state are insufficient to yield 
a reasonable return. These rates have been 
in effect since March 1, 1923. 

The company claimed that the present 
rates “are insufficient to yield reasonable 
compensation for the service rendered by 
it, and are so inadequate and insufficient as 
to work a confiscation of its property and 
to cause irreparable damage.” 

When the commission fixed the present 
rates last March it held they would be 
sufficient to yield a return of 7 per cent 
on the valuation fixed by the commission 
on the company’s property. The company 
has estimated that there would be a de- 
ficiency in the 7 per cent return through- 
out the state of $2,971,774. . 





Orders University Place Rates to 
Be Same as Lincoln, Neb. 

The Lincoln Telephone & Telegraph Co. 
lias been given permission by the Nebraska 
State Railway Commission to increase 
business rates in University Place $1 a 
month and residence rates 25 cents. Busi- 
ness rates will be $7 a month, individual 
residence, $2.75 and two-party residence, 
$2.50 

The case was an unusual one. Univer- 
sity Place is a city of 5,000 people, built 
arourdl a Methodist university, almost con- 
tiguous to Lincoln. It is a part of the 
Lincoln zone, and prior to 1913 the sub- 
scribers there were given the option - of 
payine a local rate or taking the zone rate, 
which is that of Lincoln. Only 32 of the 
1500 subscribers took the local service. 
In 1919 the company asked for an increase 
m the Lincoln rate, but omitted asking for 
the same increase in the suburb. The 


Presen: application was to restore the 
equality. 
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ORANGEBURG 
FIBRE CONDUIT 








In use for 
thirty years 


FTER using Orangeburg Fibre Conduit 
for a generation, hundreds of public 
utilities testify to these two facts: 


1. That fibre conduit is the safest and most re- 
liable form of underground duct line construction. 


2. That Orangeburg Fibre Conduit represents 
the high quality of product you would expect from 
a company combining thirty years’ experience 
with the most complete manufacturing facilities. 


You can always depend on Orangeburg Fibre 
Conduit as a permanent and reliable installation. 





JOHNS-MANVILLE Inc., 294 Madison Ave. at 41st St,, N. Y. C. 
Branches in 61 Large Cities 
For Canada: CANADIAN JOHNs-MANVILLE Co. , Lid., Torouto 


Electrical 
Materials 


FOR 


Utilities 


SOLE SELLING AGENT 
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Preceding this, following out a funda- 
mental plan for taking care of future 
growth, the company rebuilt the exchange 
at University Place, changing from man- 
ual to automatic, and adding 454 persons 
from the adjacent section of the city 
proper. Its request for the restoration of 
the old parity with Lincoln rates was met 
with vigorous opposition from University 
Place people. 

They declared that the nature of the 
service in their city is more limited than 
that in Lincoln and does not require so 
wide a use. They said they formed a com- 
munity by themselves and that while they 
desired to retain the right to call anybody 
they wanted in Lincoln, they insisted that 
their use of the service would be much less 
than in Lincoln and, therefore, the com- 
pany was asking them to pay for that 
which is unessential. 

Commissioner Browne said the proposi- 
tion involved was purely one of discrimina- 
tion. Not only were the Lincoln people 
added to the University Place exchange 
paying more than did the suburbanites, but 
they were asking for a service that Lin- 
coln people paid more for than they did. 
He believed the use of telephone facilities 
by subscribers in University Place—the 
figures showed more than half their own 
calls were for Lincoln people—is fully as 
wide as the ‘use by persons in the com- 
pany’s other suburban exchange in South 
Lincoln and by the people of West Lincoln 
and others in the outlying sections of the 
big city. 

The company insisted that if the Uni- 
versity Place people desired local rates, 
then a toll message charge must be made. 
They objected vigorously to this. Commis- 
sioner Browne says that the new plant was 
not so engineered, and the history of the 
company in its University Place exchange 
warranted the present arrangement. He 
said that the discrimination might be re- 
moved by reducing rates to the suburban 
level, but this would reduce revenues 
$30,000 a year. 

While this is a very desirable result, 
there is nothing in the trend of cost of 
doing business or in the company’s showing 
of net earnings which at this time war- 
rants such action. The only other alterna- 
tive is to require all University Place sub- 
scribers to pay Lincoln rates for Lincoln 
service, and the Commission orders this to 
go into effect February 1. 

Commissioner Randall filed a minority 
report, holding that as the discrimination 
was caused by the company’s own act in 
adding the 454 Lincoln subscribers to the 
University Place exchange, the duty of 
the commission plainly is to put these back 
on the Lincoln exchange. He said that 
University Place people are, like any other 
town in the zone, a community by them- 
selves, with little in common with Lin- 
coln; besides the company had not shown 
that the present rates are not compen- 
satory. 
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Commissioner Taylor, who concurred 
with Mr. Browne, did so in a separate de- 
cision. He vigorously attacked Mr. Ran- 
dall’s position. He said that it is inferred 
that the company arbitrarily and without 
just cause reached out and brought into 
the Lincoln area a community which has 
no greater commercial and social relations 
with Lincoln than any one of the 800 or 
1,000 towns in the state. 

“If that be so,” he asks, “how did it 
happen that it required 97 trunk lines to 
carry the traffic between University Place 
and Lincoln prior to the time any change 
was made in the physical facilities? If 
that be so, why was it that 782 of the total 
of 848 subscribers on the University Place 
exchange elected to pay 25 cents more per 
month for the privilege of talking to Lin- 
coln and continued to do so for five years 
prior to 1918? If there is no direct and 


intimate relationship between these two’ 


communities, how does it happen that, of 
all the calls originating on the University 
Place switchboard, 51.2 per cent are inter- 
changed with Lincoln?” 

Mr. Taylor says that Mr. Randall’s sug- 
gestion that the recently-added Lincoln 
subscribers be detached offers no explana- 
tion as to the obvious inéquality that would 
exist between the subscribers, not only at 
the boundary line of the two communities, 
but between all subscribers in Lincoln and 
all subscribers in University Place. 

If a subscriber living within the Lincoln 
limits were, under such circumstances, to 
move across the boundary into University 
Place, he would immediately find his rate 
reduced 25 cents month, notwithstanding 
he would continue to receive exactly the 
seme service as he had been receiving on 
the Lincoln exchange. No justification for 
this discrimination is offered for the very 
good reason, in his opinion, that 
exists. 

“It is perfectly apparent that the com- 
pany in good faith and after very careful 
study, exercised a judgment which is not 
questioned or criticised in this whole pro- 
ceeding, except that it promises to make 
a slight increase in about 1,800 subscribers 
in University Place, which has only the 
effect of bringing them up to the level paid 
by some 16,000 other subscribers receiving 
the same service. 

“We are urged to substitute our judg- 
ment for that of the company and to order 
a restoration of the old conditions not- 
withstanding such a change would involve 
the immediate expenditure of many thou- 
sands of dollars, a disruption of a funda- 
mental plan for the entire Lincoln zone 
and the ultimate expenditure of several 
hundred thousand dollars which would 
otherwise not be necessary. In my opinion 
such a proposal is manifestly unsound. 
While it might temporarily relieve a com- 
paratively small group of patrons, it would 
ultimately result either in increased rates 
to all Lincoln and University Place tele- 
phone users, or is a postponement of gen- 


none 
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eral rate reductions from which all might 
receive benefits.” 


Telephone Rates Are Increased at 


Palestine, Texas. 

The Palestine Telephone Co., of Pales- 
tine, Texas, was granted increased rates 
for telephone service by recent action of 
the city council. Business telephone rates 
were increased from $4 to $4.50 per month 
and residence rates from $2 to $2.25. 


Toll Line a Convenience to Public 


—Discontinuance Denied. 

Permission to discontinue a toll line be- 
tween Lake Mills and Deerfield has. been 
denied the Interurban Telephone Co. by the 
Wisconsin Railroad Commission, the com- 
mission holding that the line in question 
affords a considerable convenience to the 
public and that its discontinuance would 
result in inconvenience and delay in the 
handling of toll messages. 

The toll line in question is jointly owned 
by this company and the Deerfield Tele- 
phone Co. The commission opinion in this 
proceeding, handed down January 25, reads, 
in part, as follows: 

“Tt is true that other toll lines are avail- 
able for the service rendered between Lake 
Mills and Deerfield but the routing of the 
messages is relatively indirect with slower 
service naturally resulting. It is true also: 
that service conditions on the line have: 
not been satisfactory. We understand that 
this has been due, in part at least, to con- 
ditions existing on the Interurban com- 
pany’s end of the line and that these con- 
ditions have now been remedied and we 
are informed that at present service condi- 
tions are fair. 

It is probably true also that the revenue 
derived from the use of the line is rather 
low in proportion to the investment. It is 
quite possible also that with the improve- 
ment in service conditions on this line its 
use will increase to the point where it will 
be more nearly remunerative than it has 
been in the past. 

We think there is no question that the 
line affords a considerable convenience to: 
the public and that its discontinuance would 
result in inconvenience and delay in the 
handling of toll messages. 

The Interurban Telephone Co. for the 
year 1922, which is the last year for which 
a report is now available, showed earnings 
of somewhat less than a full return upon: 
the value of its property, although it had 
a substantial amount available for return 
after making what appears to have been a 
complete and adequate provision for depre- 
ciation. It was able to meet its interest 


_ charges and pay a dividend of 6 per cent 


on its capital stock and in addition carr 
a few hundred dollars to its surplus ac- 
count. 

The condition of the company is such 
that we do not feel disposed to analze 
minutely the financial results from the !:1¢ 
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Binds 
Any Load 


Securely 


Stacy Load Binders eliminate all risk and danger of binding poles, lumber, 


etc., as with the old fashioned, dangerous boom poles. You simply pass 
chain around the load— attach the two hooks of the Stacy Binder in the links of the chain 
—pull down the lever and your load is bound and bound to stay. 


Telephone companies find 


Staty Swivel load Finders 


big time and labor savers—also a big factor in preventing serious and 
expensive accidents caused by loads slipping off. 


Stacy Load Binders are made in two sizes—Regular and 
Jumbo. Regular size sells for $2.50 each—$5 00a pair. Jumbo size sells 
for $3.75 each—$7.50 a pair. For sale by leading hardware dealers and 
hardware jobbers. If your dealer can’t supply, order direct from 


EUGENE C. STACY, Manufacturer 
TIFFIN, OHIO 
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An Institution of Dependable Service 
















Mr. Eugene C, Stacy, 
Tiffin, Ohio. . 


Dear Sir: 


I will state the question of using the Load 
Binder, as described in your circular, was 
taken up at our Accident Prevention Com- 
mittee Meeting and everybody agreed that 
they were O. K., and instructions have been 
issued to order as many as necessary. 
Tne Chairman of the General Accident Pre- 
vention Committee has been trying them 
out, and my last report was that they were 
entirely satisfactory and that they would be 
— standard and would replace all boom 
ies. 
f you have not received any orders direct, 
ou Se receive same from the 
Nestern Electric Company, as all our mate- 
rial is ordered through them 
Yours very truly, 


(Name on Request) 
Dist. Superintendent of Plant. 
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General Office and Plant -:- Eighth and Walnut Streets 


ST. LOUIS, MO. 


Tools that Save 
Time 


Good tools save time. Edges 
stay sharp—the handles are 
smooth and easy to grip— 
ample strength permits harder 


use. Time is costly today.- 


You know that. It pays to 
save it. 


Specify Oshkosh for your Pole 
Line Tools. 


Chicago—Toledo—Washington—New Orleans 
Volume Production—Lower Costs 


| —Standard Forms— 
For 


Telephone—Railroad—tTraction 
and Steamship Companies 


Our TELEPHONE DIRECTORY Publication and 
Advertising Sales Service has become 
a recognized institution 











CON. P. CURRAN PRINTING CO. 
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LEACH MFG. CO. 
152 Tell St. 


Oshkosh, W:s. 


(ConstructionTools 
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V aleatwene—Super vision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A. I. E. E. 
1042 W. Monroe St. Springfield, IH. 














Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building j|§= |§ CHICAGO 

















Appralanis Rate Investigations 
A Quarter Century of Service 
MILWAUKEE NEW YORK CITY 
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THE BOWDLE SYSTEM 
Always shows you where you stand. 


We have solved the bookkeeping prob- 
‘em of a large number of companies. 


Write us about our 
monthly audit. 


Bowdle Accounting System 
Cerro Gordo, illinois 

















ww. C. POLK 


CONSULTING TELEPHONE ENGINEER 


Plans, Eetimates and Reports, 
Appraisal a Supervision 
Can errange a moderate amount of financing. 


Telephene Bid. Kansas City, Me. 

















W. H. CRUMB 


Telephone Engineer 


9 South Clinten St. Chicago 

















TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg., Indianapolis, Ind. 


Exclusive Telephone Accountants 














Appraisals, Rat Gus vere, 
gre yt BK 


Fisencial 


ak. 53 
1217 First National Bank Bidg., Chieag: 
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in question as long as the facts indicate 
that there is a considerable use of the line, 
that it serves a public convenience, and 
that it produces a revenue in some measure, 
although not fully commensurate with the 
cost of service. This is particularly true 
in view of what appears to us to be the 
probability that the amount of use of the 
line will be increased as service is im- 
proved.” 


Rate Increase Approved for Rhine- 
lander, Wis., Company. 

The Rhinelander Telephone Co., which 
furnishes service to some 1,500 subscribers 
in the city of Rhinelander and adjoining 
rural territory, is authorized by the Wis- 
consin Railroad Commission in an order 
handed down January 26 to increase its 
rates for telephone service. The new 
schedule of net monthly rates follows: 


Business service— 
One-party 
Two-party 
*Extension business telephone, wall 
or desk type 
Residence service— 
One-party 
Two-party 
Four-party 
*Extension residence telephone, wall 
or desk type 
*Additional charge for each one-eighth 
mile of line or fraction thereof on 
stations located outside of the build- 
ing in which main station is installed 
Rural service—_ oy 
Rural party line station within six 
miles of central office . 
Additional charge for each one mile 
or fraction thereof beyond 
Switching service— 
Switching service, per station 
In considering this proceeding the com- 
mission accepted the company’s book value 
of its properties, $130,900, as a rate base. 
It found, after weighing all of the evidence 
and exhibits presented by the petitioner, 
that the rates proposed will only meet the 
company’s expense requirements, making 
an allowance of 13 per cent for deprecia- 
tion and return on the investment. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 
January 15: Interstate Commerce Com- 
mission approved the acquisition by the 
Northwestern Bell Telephone Co. of cer- 
tain properties of the Adel Mutual Tele- 
phone Co., Adel, Iowa, and the acquisi- 
tion by the Adel company of certain prop- 
erties of the Northwestern. By an agrec- 
ment reached by these companies the Adel 
company retires from the city of Adel, in 
favor of the Northwestern company, while 
the Northwestern transfers to the Adel 
company its rural plant in the territory of 
that company. No. 3335. 

CALIFORNIA. 

January 24: The commission dismissed 
the complaint of R. W. Pearce against the 
Pacific Telephone & Telegraph Co. upon 
request of complainant. 

ILLINOIs. 

January 30: Hearing at Chicago in the 
matter of the application of the Commer- 
cial Telephone & Telegraph Co. and the 
[llinois Bell Telephone Co. for authority 
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& Times Faster 
*“Typewrites’’ Names, Ad- 
dresses and rates on bills. 
500 to 1000 an hour. FREE 
TRIAL. Easy Terms. 


906W. Ven Buren St. Chicago, i), 

















Cedar Poles 
Northern White— Western Red 


Prompt Shipments e Assortments 
Butt 7.0 va 


CRAWFORD CEDAR CO. 


MENOMINEE, MICHIGAN 














CHAPMAN 
LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 

















The “STEWART” Test Cabinet 


Tells you if your line is short, crosses, or 
groun unfied and bow many miles it is from 
you. Gocenase hog tor can use it as 
easily as the men. direct. 


Sent on trial 


STEWART BROTHERS 
Ottawa, Ill. 














CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Bivd., Chicago, il. 
Telephone Wabash 52312 














GUSTAV HIRSCH,ME. 
CONSULTING ENGINEERED 


Appraisal Construction 
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“INDIANA” 
TELEPHONE AND 
TELEGRAPH WIRE 


——— 





Time and the aid of America’s foremost 
engiueers, have enabled us to develop and 
manufacture the highest grade wire krown to 
the trade. It is greatest in conductivity and 
lasting qualities, due to the superior quality of 
material from which it is made, as well as its 
Extra Double Galvanizing, which insures longest life. 





STEEL STRAND 


Single and Double Galvanized, Standard, 
Siemens-Martin, High Strength and Extra 
High Strength Grades. 


HANDLED BY MOST JOBBERS 


MANUFACTURED BY 


INDIANA STEEL & WIRE CO. 
MUNCIE, INDIANA 


PROVEN BEST BY TEST 
| 








Only Ten'Left at $125.00 Each 


ae! oo 






Can mount frame over 
underslung 


Can be used for long poles, toll houses or material. Will 
carry a load of three tons. 

, Have timken bearings, disc wheels, 36x5 solid rubber tires, 
69”x3”" brass bushed 11 leaf springs, chrome vanadium steel 
axles—1%"x2%". Length overall, 12% feet. 
_ Cost $525.00 each to make but are being closed out at 
no as each, f. o. b. St. Louis—20% with order, balance 
ce & D. 


Guaranteed, new goods in perfect condition. 


J.S. & E. E. CUMING 
1926 Chestnut St. Louis, Mo, 
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Sixty-seven years of expe- 


——————E—e 


o-—e 


rience in making linemen’s 
tools goes into every Klein 


Splicing Clamp bearing the 
familiar trade-mark. Line- 
men appreciate the specially 
designed joints that permit 
Klein Splicing Clamps to 
work freely without loss of 


alignment. They know the 
dies are snugly fit to gauge 





















STANDARD 
Telephone Wires and Cables 











Bare Copper Wire 
Copper Clad Steel Wire 
Plain Rubber Insulated Wire 
Glazed and Flameproof Braided Wire 
Weatherproof Braided Wire 
Lead Covered and Armored Cables 


Complete information on request. 


Standard Underground Cable Co. 


2 : 
B ON _—s« PHILADELPHIA PITTSBURGH CHICAGO NEw YorK 
WASHINGTON DETROIT St. Louis SAN FRANCISCO 
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and will not injure the wire 
or sleeves when tested. 








The first splicing clamps 
were made by Klein—they 
are still the best! 


o— o_o » —__ 0-0 
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Mathias & Sons 
Chicage lil USA 








Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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to the former to sell to the latter telephone 
exchanges operated at Carlyle, Beckemeyer, 
Breese, Aviston, Trenton, Germantown, 
Salem, Kinmundy, Enfield and Norris 
City, and certain toll line property in the 
counties of St. Clair, Clinton, Marion, Jef- 
ferson, Wayne, Hamilton, White, Saline, 
Gallatin, Pope and Harding. The Illinois 
Bell Telephone Co. has agreed to pay the 
Commercial Telephone & Telegraph Co. in 
exchange certain toll line property ‘in the 
counties of Wabash, Wayne, Richland, 
Lawrence, Jasper, Crawford, and Clay, 
and $190,000 in cash. No. 13805. 
KANSAS. 

January 21: The commission dismissed 
the application of the United Telephone 
Co. for permission to disconnect the toll 
line connection with the Cove County 
Telephone Co. at Grainfield, and to estab- 
lish a toll station in Grainfield. No. 5698. 

MINNESOTA. 

February 8: Rehearing in the matter of 
the application of the Lakefield Telephone 
Co. for permission to increase local and 
rural rates at Lakefield for the admission 
of additional evidence and _ testimony. 
M-1227. 

Missour!. 

January 22: The commission authorized 
the Vandalia Union Switchboard Co. to 
increase its rates for telephone service at 
Vandalia. No. 3607. 

NEBRASKA. 

January 21: In the matter of the appli- 
cation of the West Geneva Telephone Co. 
for permission to charge gross and net 
rates; company authorized after February 
1 to charge the present rate as its net rate 
and add 25 cents a month for failure to pay 
in advance under its rules. 

January 22: Complaint filed by H. B. 
Ball, of Lincoln, against Lincoln Telephone 
& Telegraph Co., alleging improper charge 
in connection with report charge. 

January 23: In the matter of the appli- 
cation of the Western Public Service Co. 
to parallel lines of the Lincoln Telephone 
& Telegraph Co. in Nemaha county; held 
that construction of proposed line will in- 
terfere with the service to subscribers, and 
that an alternative route is reasonably 
available. 

January 23: In the matter of the cita- 
tion issued by the commission to Omaha 
hotel managers to show cause why they 
are placarding to guests on room cards 
that the commission is forcing them to 
charge 5 cents for local calls, dismissed of 
record, as offensive reading has _ been 
changed to state the facts. 

January 23: In the matter of the appli- 
cation of the Carroll Telephone Co. for 
permission to charge gross and net switch- 
ing rates; authorized to make net rate of 
$1.50 and gross of $1.80. 


TELEPHONY 


January 24: Application of the Farmers 
& Merchants Telephone Co., of Julian, to 
destroy toll statements and other records 
of date prior to January 1, 1923, granted. 

January 24: Application of the Blair 
Telephone Co. for permission to issue ad- 
ditional stock in the sum of $700 to equal- 
ize property accounts, granted. The com- 
pany had for a number of years paid no 
dividends, using this money and the pro- 
ceeds of assessments to increase property 
holdings. Some years ago it was given 
permission to issue stock to represent these 
investments, but it had not accepted the 
order. It has now done so, and has been 
allowed to issue a total of $36,700 stock, 
it having had about four times as much 
property investment as outstanding stock. 

January 24: Application of the Ohiowa 
Telephone Co. for permission to destroy 
records accumulated prior to January 1, 
1923, granted. 

February 7: Hearing at Bancroft on ap- 
plication of the Bancroft Telephone Co. 
for permission to increase rates. 


New York. 


January 24: New York Telephone Co. 
filed formal complaint with commission, 
declaring rates fixed by commission March 
1, 1923, and since then in effect throughout 
the state are insufficient to a reasonable 
return. 

January 30: Rehearing at Albany in the 
matter of the acquiring of local franchises 
of the Rochester Telephone Co. and the 
New York Telephone Co. by the Rochester 
Telephone Corp., and of issuing of securi- 
ties. Case 7701. 

OHI0. 

February 7: Hearing in re investigation 
as to the reasonableness of the increased 
long distance rates filed by the Ohio Bell 
Telephone Co. on December 31. The rates 
have been suspended by the commission for 
120 days from that date, pending investiga- 
tion as to their reasonableness. 

February 24: Hearing in re application 
for permission to merge the properties of 
the Ohio State Telephone Co. and the Ohio 
Bell Telephone Co. in the city of Dayton 
and to establish a schedule of unified serv- 
ice rates. 

SoutH CAROLINA. 

January 16: Hearing in re application 
of Laurens Telephone Co., of Laurens, for 
permission to increase its present rates to 
$3.50 per month for business telephones 
and $2.50 for residence telephones. 

WISCONSIN. 

January 21: The commission authorized 
the Big Suamico Telephone Co. to extend 
its lines for the service of any applicant 
residing in the town of Suamico, objection 
having been withdrawn by the Pulaski 
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Merchants & Farmers Telephone Co. upon 
the agreement by the former to joint own- 
ership and maintenance of pole lines in 
jointly occupied territory. T-1076. 

January 21: The Cottage Grove Tele- 
phone Co. is authorized by the commission 
to extend its lines to serve Oscar Johnson 
in section 28 of the town of Cottage Grove, 
As to the extension to Mr. Natvig in sec- 
tion 29, the commission is of the opinion 
that no authorization is necessary, because 
this extension can be made without setting 
a pole by means of a drop wire from the 
existing line. T-1110. 

January 21: The commission granted an 
increase in rates to the Amberg Telephone 
& Telegraph Co., of Amberg, retaining 
jurisdiction to revoke or modify its order 
in the event an adequate standard of serv- 
ice is not established within a reasonable 
time. U-2944. 

January 25: The commission granted 
permission to the Mishicot Telephone Co., 
of Mishicot, to increase its rates for tele- 
phone service. U-2945. 

January 25: The commission denied per- 
mission to the Interurban Telephone Co. to 
discontinue a toll line between Lake Mills 
and Deerfield, holding that the line affords 
a considerable convenience to the public 
and that its discontinuance would result in 
inconvenience and delay in the handling of 
toll messages. U-2948. 

January 25: The commission authorized 
the town of Sheboygan Falls Rural Tele- 
phone Co., Sheboygan Falls, to issue $450 
of common capital stock for the purpose 
of securing funds with which to pay for 
additions and extensions to its property and 
plant. SB-1931. 

January 26: The commission granted 
permission to the Rhinelander Telephone 
Co. to increase rates for telephone service 
in the city of Rhinelander and vicinity. 
U-2956. 

January 29: Hearing in re application 
of the Clayton Rural ‘Telephone Co., of 
Clayton, for permission to increase its 
rates. U-2981. 

January 29: Hearing at Wisconsin 
Rapids in re investigation on motion of 
commission of alleged inadequate telephone 
service rendered by the telephone line 
owned by S. V. Topping. U-2970. 

January 30: Hearing at Madison in re 
application of the Clayton Telephone Co. 
for an order authorizing its dissolution. 
U-2976. 

February 5: Hearing at Madison in re 
application of the Wood County Telephone 
Co., of Wisconsin Rapids, for authority to 
increase its rates. U-2973. 

March 7: Hearing at Madison in re ap- 
plication of the Commonwealth Telephone 
Co. for authority to increase its rates at 
Mineral Point. U-2979. 
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TRADE onan eliminated. 


It’s flexible. It’s lasting. 


Incorporated 


MITCHELL - : : . 





It’s Rightly Named 


“Ever-Protect” 


This cable compound is for un- 
derground cable without use of 


Through its use, cor- 
rosion and deterioration of cable 
sheath by chemical action are 


Prevents depredation by rats—dampness due to de- 
fective cable sheath and defective wiping of joints. 


Write for important data—today. 
Order from your jobber or direct. 


NATIONAL CABLE COMPOUND CO. 


Northern 


CEDAR POLES 


A full assortment of sizes 
Prompt Shipments Assured 


T. M. Partridge Lumber Co. 
Lumber Exchange 


Western 


MINNEAPOLIS 











RELIABLE 


SUPPLIES 


INDIANA 




















TELEPHONE 


from firms that are equipped to 
supply the needs of the industry may 
be obtained by patronizing the ad- 
vertisers on these pages. 
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